


Symbols

Registered trademarks:

* Bluetooth® is a registered trademark of
Bluetooth SIG Inc.

* DTS is a registered trademark of DTS, Inc.

e Dolby and MLP are registered trademarks
of DOLBY Laboratories.

* BabySmart™, ESP® and PRE-SAFE® are
registered trademarks of Daimler AG.

* HomelLink® is a registered trademark of
Prince.

* iPod® and iTunes® are registered
trademarks of Apple Inc.

* Logic7® is a registered trademark of
Harman International Industries.

* Microsoft® and Windows media® are
registered trademarks of Microsoft
Corporation.

« SIRIUS is a registered trademark of Sirius
XM radio Inc.

* HD Radio is a registered trademark of
iBiquity Digital Corporation.

* Gracenote® is a registered trademark of
Gracenote, Inc.

* ZAGATSurvey® and related brands are
registered trademarks of ZagatSurvey,
LLC.

In this Operator's Manual, you will find the

following symbols:

/\ WARNING
Warning notes draw your attention to hazards

that endanger your health or life, or the health
or life of others.

GP Environmental note

Environmental notes provide you with
information on environmentally aware actions
or disposal.

H Notes on material damage alert you to
dangers that could lead to damage to your
vehicle.

@ Practical tips or further information that
could be helpful to you.

4 This symbol indicates an
instruction that must be followed.
4 Several of these symbols in

succession indicate an instruction
with several steps.

This symbol tells you where you
can find more information about a
topic.

(> page)

>> This symbol indicates a warning or
an instruction that is continued on
the next page.

Display This font indicates a display in the
multifunction display/COMAND
display.

This symbol tells you that you can

find further information in the
Digital Operator's Manual.

Parts of the software in the vehicle are
protected by copyright © 2005

The FreeType Project

http:/ /www.freetype.org. All rights
reserved.



Welcome to the world of Mercedes-Benz

Before you first drive off, read this Operator's
Manual carefully and familiarize yourself with
your vehicle. For your own safety and a longer
vehicle life, follow the instructions and
warning notices in this manual. Disregarding
them may lead to damage to the vehicle or
personal injury.

Vehicle damage resulting from the disregard
of the instructions is not covered by the
Mercedes-Benz Limited Warranty.

The equipment or model designation of your
vehicle may differ according to:

* model

e order

e country variant

e availability

Mercedes-Benz therefore reserves the right
to introduce changes in the following areas:
* design

* equipment

* technical features

Therefore, descriptions may vary from those
of your own vehicle.

The following are integral components of the
vehicle:

* Operator's Manual

* Maintenance Booklet

» Equipment-dependent supplements

Keep printed copies of the documents in the
vehicle at all times. If you sell the vehicle,
always pass the documents on to the new
owner.

The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.

Mercedes-Benz USA, LLC

Mercedes-Benz Canada, Inc.

A Daimler Company

212584788 T IR






Seats, steering wheel and mirrors .. 101

Lights and windshield wipers .......... 119

Climate control .................ccoeeeennnnns 137

Driving and parking ...........c.............. 151

m‘

On-board computer and displays .... 22

Stowage and features ..................... 287

Maintenance and care ...................... 327

Breakdown assistance ..................... 341
|
Wheels and tires ............................... 361

Technicaldata ..............ooovvveeeenl. 403



115 Vsocket ........cccooviiiiniininnn
12 V socket

see Sockets
4ETS

see ETS/4ETS (Electronic

Traction System)
4MATIC (permanent four-wheel
dAriVe) ..ooeeeiieeee
4MATIC off-road system ...................

ABS (Anti-lock Braking System)

Display message .....cccccveeeruveeennnnn. 247

Function/notes .....ccceeeevveeeeecvveeeenns 67

Important safety notes .......cccccco...... 67

Warning lamp ...coooveeeviiniieineennes 278
Activating/deactivating cooling
with air dehumidification ................. 143
Active Blind Spot Assist

Activating /deactivating (on-

board computer) ......ccccceveeiieennnenn. 237

Display message .....cccccceeeeeveeennnn. 264

Function/information .................... 218
Active Driving Assistance package . 218
Active Lane Keeping Assist

Activating/deactivating (on-

board computer) .....coccveeeeiieeennnen. 237

Display message .....ccccccveeeeuveeennenn. 263

Function/information .................... 222
Active light function ......................... 126
Active multicontour seat .................. 107
Active Service System

see ASSYST PLUS
ADAPTIVE BRAKE ........cccoovviiiiniinnen. 72
Adaptive Highbeam Assist

Display message .....cccccceeevveeennnnnn. 257

Function/notes .........ccceeeeeeeeeennnnn, 126

Switching on/off (on-board

COMPULET) weveeeiiieeeiieeeeiieeeereee s 239
Additives (engine oil) ........................ 411
Air bags

Display message .....ccccceeverueeneennne 253

Front air bag (driver, front

PASSENEZEN) weeiriiieeaiieeeiiee e 44

Important safety notes .........cc......... 43

Knee bag ....ccocoeevveiniieiniiiiiciieee 45
PASSENGER AIR BAG OFF

indicator 1amp .....cccoeeiieeiiieeieee, 48
Pelvis @ir bag ........ccceeuveevueceniecnnnen. 46
Safety guidelines .........cccceeeenneeen. 42
Side impact air bag .......cccoevveeeennnn. 45
Window curtain air bag .......cccceceeeee 47

Air-conditioning system
see Climate control

Air filter (display message) .............. 260
AIRMATIC
Display message .....ccccccceevvuveeennen. 261
Function/notes .........ceeveeeeeeennnn. 199
Air vents
GloVe DOX .eeeeiiieiiiiiiiiiiicieee 149
Important safety notes .................. 148
Rear ....coovieiiiiec 149
Setting .eveeeeeeiee e, 148
Setting the center air vents ........... 148
Setting the side air vents ............... 148
Alarm system
see ATA (Anti-Theft Alarm system)
Ambient lighting
Setting the brightness (on-board
COMPULET) weveeeiiieeeiiieeeiieeeiiee s 239
AMG adaptive sport suspension
SYSteM ....ooiiiiiiiiie 200
Anti-lock braking system
see ABS (Anti-lock Braking System)
Anti-theft alarm system
see ATA (Anti-Theft Alarm system)
Ashtray .......ccooooiiiiiiiiiiiee, 308
Assistance menu (on-board
computer) ......coeoeiiiiiiiiiien 236
ASSYST PLUS
Displaying a service message ........ 333
Hiding a service message .............. 333
NOLES .. 332
Resetting the service interval
diSPlaY evvveeeiieeeeiee s 333
Service message .....occveevveeeveeennnn. 332
Special service requirements ......... 333
ATA (Anti-Theft Alarm system)
Activating/deactivating ................... 75
FuNCtion ....covvveviiiiicecececce, 75
Switching off the alarm .................... 75



ATTENTION ASSIST
Activating/deactivating ................. 237
Display message .....cccccceevceveerunenne 261
Function/notes .......ccoovvvvvvveeeeeens 210

Audio system

see separate operating instructions
Authorized Centers

see Qualified specialist workshop
Authorized Mercedes-Benz Center

see Qualified specialist workshop
Authorized workshops

see Qualified specialist workshop
AUTO lights

Display message ......cccceverveenueennen. 257
see Lights

Automatic engine start (ECO start/

stop function) ............coceeiiiiniinnen. 159

Automatic engine switch-off (ECO

start/stop function) .......................... 158

Automatic headlamp mode .............. 121

Automatic transmission
Automatic drive program ............... 166
Changing gear ......ccceeeeevcuvecrnneeenn. 164
DIRECT SELECT lever ........cccceueenuee. 162
Display message ....ccccccceevvveercunene 271
Drive program display ........cccccueee... 162
Driving tips veveeeeveieeeeeiiiee e 164
Emergency running mode .............. 169
Engaging drive position .................. 163
Engaging neutral .........ccooeveeennenn. 163
Engaging park position (AMG
VEhICIES) wevveeieiiiiiieieee e 163
Engaging reverse gear ................... 163
Engaging the park position ............ 162
Kickdown ......coeviiiiiniiiiiieeeee 165
Manual drive program .........cc.c....... 167
OVEIVIEW oo 161
Problem (malfunction) ................... 169
Program selector button ................ 165
Pulling away .......cccceeevieenniieeiene 156
Selector lever ....oocuvveveeniieeeeeeaee 161
Shift ranges .....cccevveiieeiiiiiiieenee 166
Starting the engine .....cccoccceeeeennnee 155
Steering wheel paddle shifters ...... 166
Transmission position display ........ 161
Transmission position display
(DIRECT SELECT lever) ....ccceevenenne. 162
Transmission positions .................. 164

Automatic transmission

emergency mode .........cccceeeviieeennn. 169
s |
Bag hook ........ccccuvvieiiiiiniiiiiiiiiees 296
BAS (Brake Assist System) ................. 67
BAS PLUS (Brake Assist System
PLUS) .o 68
Battery (SmartKey)
Checking .ocvveeiieeiieieeeeee, 81
Important safety notes .................... 81
Replacing ....cccceeeviieiiiiiiiiiieeeee 81
Battery (vehicle)
Charging ......cceeeeeeeerieenieneeneenne 350
Display message .......ccccceevveenueennen. 259
Important safety notes .................. 348
Jump starting .....coceeeeeeenincnneenn. 352
Blind Spot Assist
Activating/deactivating ................. 237
Display message .....ccccceceevvveenenene 264
Notes/function ......cccceeuvevvvveveeeennes 214
see Active Blind Spot Assist
BlueTEC
Adding DEF ....ccoovviniiiiicnicicenene 173
BIUeTEC (DEF) .......ccceecvvviiriiiiicnee 410
Bottle holder ...........ccocoeiiiiiiine 306
Box (trunk) ......coooovvieiiiiieiieeeieees 299
Brake Assist
see BAS (Brake Assist System)
Brake fluid
Display message .....cccccccevvveerunenne 249
NOEES weveeiieeeieeee e 412
Brake lamps
Display message ....cccccceeveveenuncne 255
Brakes
ABS e 67
BAS o 67
BAS PLUS ..o 68
Brake fluid (notes) .......cceeevvvveeeennnee 412
Display message ......cccceeevvveerneenne 247
Driving tips «eovveeneeenieeeieeeeeeee, 180
High-performance brake system .... 181
Important safety notes .................. 180
Maintenance .......cccceveeeenieeennneene 181
Parking brake .........cccceveeeviiienennne 176
Warning 1amp .....ooocveeeviienieenieeens 277




Breakdown
see Flat tire
Bulbs
see Changing bulbs

California

Important notice for retail

customers and lessees .................... 23
Calling up a malfunction

see Display messages

Car
see Vehicle
Care
Carpets ..ooeeeeeeiieeenieeeeee e 340
Car wash ....cooveeiiiiiiiicice, 334
Display ...ceeevveeimnieieiiieiieeee 338
Exterior lights ......cccovvvviieeeinnnnnennn. 337
Gear or selector lever ........cco.ue.... 339
INEETION e 338
Matte finish .......cccciiiiiiiiiie. 336
Night View Assist Plus ................... 338
NOLES ..o 333
Paint .eooeeeieeieeeeeeee 335
Plastic trim ......ccooceeeviieniieenieene 339
Power washer ......ccoccceeeviiiennnnnenn. 335
Rear view camera .........ccccceevuneeenn. 338
ROOF lINING .eeeeeieeiiiiieicieee 340
Seat belt ..ooeeenieiiiiiiiieeeee 340
Seat Cover ....coviiiniieinieeiiceeene 339
SENSOTS .eeeiiieiiiieenieeeeeeeee e 337
Steering wheel .....ccccooveriiicicnnenn. 339
Tail PIPES ceeeeeeeeiieeeeeeeeeee e 338
Trim Pieces .coocveeeeiiieeiniiieeeieeeene 339
Washing by hand .......cccoccoeeennn. 335
Wheels .....ooeeriieiniiiiieciieceeeeee 336
WiINAOWS ...oeouveeeieeniieniieciieeee e, 336
Wiper blades .......cccoccverceeeneennneennne. 337
Wooden trim ....ccceeeiiieiiiiieiiieene 339
Cargo compartment cover ............... 296
Cargo compartment enlargement ... 294
Cargo compartment floor ................. 302
Cargo net
ALtaching ....coocceevvieeenniiccinieeene 298
Important safety information ......... 298
Cargo tie down rings .............cc......... 296
Car wash (care) .......ccccceevveeenieennen. 334

CD player/CD changer (on-board

computer) ......cooooeiiiiiiiii 234
Center console

Lower section ......cccccceveeeniieenieennen. 35

Upper Section .......ccccceeeeeieeeeennnennn. 34
Central locking

Automatic locking (on-board

COMPULET) weveeeniiieeeiieeeeireeeieee s 240

Locking/unlocking (SmartKey) ........ 79
Changing bulbs

High-beam headlamps ................... 131

Important safety notes .................. 130

Infrared [amp ..coceeveeeenieiiieiieene 132

Low-beam headlamps .........cccc....... 131

Overview of bulb types .................. 130

Parking 1amps ......cccovvvieiniiceinnneen. 132

Standing lamps (front) .......cccceeueee 132

Turn signals (front) ......ccceeeeeereeenns 132
Child-proof locks

Important safety notes .......c.c.......... 65

Rear doors ......covveerieenieeniecenicnee. 66
Children

In the vehicle .....cccoooviieiniiiiinneen. 60

Restraint systems ........cccecvveeevnneen. 60

Special seat belt retractor ............... 63
Child seat

LATCH-type (ISOFIX) child seat

ANCNOIS e 63

Top Tether ...oooeeeeieiieiieeeeeeees 64
Cigarette lighter ..............cccccoeeiene. 309
Cleaning

Mirror turn signal ........ccceeeeeeennneee. 337
Climate control

Automatic climate control (3-

ZONE) ittt 141

Controlling automatically ............... 143

Cooling with air dehumidification .. 143

Defrosting the windows ................. 146

Defrosting the windshield .............. 145

Dual-zone automatic climate

CONLIOl ceeiiieeiieeee e 139

Important safety notes .................. 138

Indicator 1amp .....cceeveviiiiiniiiiaene 143

Information on using 3-zone

automatic climate control .............. 142

Maximum cooling .......ccccceeeveeeeennn. 146

Notes on using automatic climate

CONLIOl ceiiieiieeee e 140



Overview of systems .......cccecueenneen. 138
Problems with cooling with air
dehumidification ..........cccoeeeuvvveeen... 143
Problem with the rear window

defroSter ...ovvveeeeieeeeeeeeeeeeeeeeeeee,

Rear control panel .......ccccocceeeenn.
Setting the air distribution ....
Setting the airflow ................
Setting the air vents .............
Setting the climate mode ...............
Setting the temperature ................
Switching air-recirculation mode
ON/OFf e
Switching on/off ....ccueeevviieiinieenn.
Switching residual heat on/off ......
Switching the rear window
defroster on/off ....ceeeeeeeiiiiiiiiinnnn.
Switching the ZONE function on/
OFf e
Coat hoOKS .......ccceeevieniiiiiiicieeee
Cockpit
OVEIVIEW .oeeieiieiiicieenieceieesieeeeeeae 30
see Instrument cluster
Collapsible spare wheel
INFIAtiNG weevveeieeeiee e,
see Emergency spare wheel
COMAND
see separate operating instructions
COMAND display
Cleaning ....cceeeveeenieeniieeieeeeeee
Combination switch

Combined cargo cover and net ........ 297
Compass

Calibrating

Calling up .eeeeveveenieenne

Setting
Consumption statistics (on-board
COMPULEr) ...ooeeeiiiiiiiiieeeee e 231
Convenience box ...........ccoceeeeninenn. 299
Convenience closing feature .............. 94
Convenience opening feature ............ 94
Coolant (engine)

Checking the level ........ccoocvevenneen. 331

Display message .....ccccceeevvveerneennn. 258

Filling capacity ......ccccceeeeerveenuecnnee.
Important safety notes
Temperature (on-board computer) .

™

Temperature gauge .......cceceeeueeenne 227
Warning 1amp ......oocveeeiienieeniieens 283
Cooling
see Climate control
Cornering light function
Display message .....ccccceeevveeerunenne 254
Function/notes ......ccooevvvvvvviceeeeeens 126
Crash-responsive emergency
lighting .....oooviiiiiies 129
Cruise control
Activation conditions .......c.c..cc...... 184

Cruise control lever
Deactivating .............
Display message
Driving system .....ccccccevvviennneennne
Function/notes .....ccooeevvvveeeevvenneens
Important safety notes ....
Setting a speed
Storing and maintaining current

SPEEA it 184
Cup holder

Center console ......cccevveeeveeeenneen. 305

Important safety notes .................. 305

Rear compartment .......cccoceeevnenne 305

Customer Assistance Center (CAC) ... 25

Customer Relations Department ....... 25
Dashboard

see Instrument cluster
Dashboard lighting

see Instrument cluster lighting
Data

see Technical data
Daytime running lamps

Display message .......ccceeevveenueennne. 256

Function/notes ......ccooovvvvveuceeeeees 121

Switching on/off (on-board

COMPULET) weeevieiiiiiieiieeie e 239
Dealerships

see Qualified specialist workshop
DEF

AddiNG .o

Display message

Filling capacity ..........

NOLES ..veeiiieiieieeeeee e




Delayed switch-off
Exterior lighting (on-board
computer)
Interior lighting «.....eooevvviiiiinnnneen.
Diagnostics connection
Diesel particle filter ..........................
Digital speedometer ...............c.........
DIRECT SELECT lever
see Automatic transmission
Display message
ASSYST PLUS
Display messages
Calling up (on-board computer)
Driving systems .......cccoeveveeeniineeen.
Engine
General NOtes ....eeevveeevieeenieerieene
Hiding (on-board computer)
KEYLESS-GO
LIghtS ceveieeieieneeecceeccccce,
Safety systems
SmartKey .....oeeeeveeevieeerieeeciee e
TIFES ettt
Vehicle ..ooveeriiiiiieeicniceececee,
Distance display (on-board
computer)
Distance recorder
see Trip odometer
Distance warning (warning lamp) ....
DISTRONIC PLUS
Deactivating .....ccccceeeeveenieneeneenne.
Display message .....cccccveeeevveeennnnnn.
Displays in the multifunction
diSPlay ..eveeeeiieeee e
Function/notes
Important safety notes ..................
Setting the specified minimum
diStanCe ..cceeevveeniiiieeceeeecee
Warning lamp .....coceeveeveeneeneenneens
Doors
Automatic locking (on-board
computer)
Automatic locking (switch)
Central locking/unlocking
(SmartKey)
Control panel
Display message .....ccccovveeeeeveeennenn.
Emergency locking ......cccccveeeieennnnenn.
Emergency unlocking ........cccceeueenee.

Important safety notes .................... 85
Opening (from inside) .......cccvevveeennnne 85
Drinking and driving ......................... 178
Drinks holder
see Cup holder
Drive program
AUtOMaALiC .eoveveeeieeieeieeeeeece, 166
DiSplay .veeeeveeeeiieeeiie e 161
Display (DIRECT SELECT lever) ...... 162
Manual .....cooooiiiiiiie, 167
SETUP (on-board computer) .......... 243
Drive program selector ..................... 165
Driver's door
see Doors
Driving abroad
Mercedes-Benz Service ................. 333
Symmetrical low beam .................. 120
Driving on flooded roads .................. 182
Driving safety systems
ABS (Anti-lock Braking System) ....... 67
ADAPTIVE BRAKE ......oovveeiiieieeinne 72
BAS (Brake Assist System) .............. 67
BAS PLUS (Brake Assist System
PLUS) ittt 68
Electronic brake force distribution ... 72
ESP® (Electronic Stability
Program) ..c.cceeevieeiniieiniieiiieceee 69
ETS/4ETS (Electronic Traction
SYSEM) e 70
Important safety information ........... 67
OVEIVIEW oot 66
PRE-SAFE® Brake ......ccccceevevevvernnnne. 72
Driving systems
Active Blind Spot Assist ................. 218
Active Driving Assistance
PACKAZE ..eeiiiiiiiee e 218
Active Lane Keeping Assist ............ 221
AIRMATIC .o 199
AMG adaptive sport suspension
SYSEEM Leiiiiiiiiie e 200
ATTENTION ASSIST ..o 210
Blind Spot AsSist ...cceeevieeiiieiiene 214
Cruise control ......ccceeveiieenniieennnnes 183
Display message .....ccccccceevvuveeennenn. 261
DISTRONIC PLUS ....cccvveiiiiieieene 185
HOLD function ......cocceeeveeerieenieenne 196
Lane Keeping ASSiSt .....cccoccvveeenunnne 216



Lane Tracking package .................. 214
Night View Assist PIUS ..........cc....... 211
Parking Guidance ........cccceeveerveenne 205
PARKTRONIC ....oeeeiieeiieeiieee e 202
RACE START (AMG vehicles) .......... 198
Rear view camera ........cccceveuvveeeenne 208
Driving tips
AMG ceramic brakes .........ccccee...... 181
Automatic transmission ................. 164
Brakes .....coovieeiiniiiiiiniieiieeee 180
Break-in period .......cccceveviencininnnns 152
Downhill gradient ........c.cccecvveenneenne 180
Drinking and driving ........cccccceuennee. 178
Driving abroad .......ccccceevvveennecnnnn. 120
Driving in winter .......cccoccevieenneene 182
Driving on flooded roads ................ 182
Driving on wet roads .........ccceeueee. 182
Exhaust check ......coocoeiiinniniinne. 178
FUEL it 177
General .o.ooeeeeiiiieee e 177
Hydroplaning .......cccoeviieiiniiennnne. 182
Icy road surfaces .......ccccceevuveeeeenne 183
Limited braking efficiency on
salted roads ......cceeveeeeniieciniiieenne 180
Pedals ..ooceereeniiieeiccceeee 178
SNow chains ......ceeeviiiiieiiiieeeee 365
Symmetrical low beam .................. 120
Wet road surface ........ccceevuieeeenn. 180
Drowsiness detection assistance
system
see ATTENTION ASSIST
DVD audio
Operating (on-board computer) ..... 234
DVD video
Operating (on-board computer) ..... 234
e |
EASY-ENTRY feature
Activating/deactivating ................. 241
Function/notes .......ccoovvvvveveeeeeees 112
EASY-EXIT feature
Crash-responsive ........cccceeeevveeennnns 113
Function/notes .......ccooovvvvvveeeeeees 112
Switching on/off .....ceeevviiiiinneenn. 241
EASY-PACK cargo compartment
management system ........................ 300

EASY-PACK folding floor

Important safety notes .................. 302
EASY-PACK folding luggage-
compartment floor

Opening and closing .........cccceeeuueee 302
EASY-PACK load-securing kit

Components and storage .............. 300

Inserting the brackets into the

loading rail .......cccoceenvennienieeneene 300
EASY-PACK rear sill protector .......... 303
EASY-PACK trunk box ...........c.c.cc.... 299
EBD (electronic brake force
distribution)

Display message .......ccceeverveenueennen. 248

Function/notes ....cceeeeeeeeeeeeececinnnnn, 72
ECO display

Function/notes ......ccooovvvvveviceeeeees 178

On-board computer .........ccccoeuueeenn. 231
ECO start/stop function

Deactivating/activating ................. 157

General information .......cccccceeeenne 157

Electronic Stability Program

see ESP® (Electronic Stability Program)
Electronic Traction System

see ETS/4ETS (Electronic

Traction System)
Emergency release

Driver's door .....ccccueeeveiieeeeiiieeieene 86
Fuel filler flap ....cceeevnieiiiiieieee 171
TrunK coeeeeeee e 92
Vehicle ..o 86
Emergency spare wheel
Important safety notes .................. 398
Points to remember .........cccocueeee. 398
ReMOVING ..eoeviiiiiiiiiciecee 399
Storage location .........ccceevveeeeennnns 399
SEOWING weveiieeieeeee e 400
Technical data .......cccceveeeeeiieeeennne 402
Emergency Tensioning Devices
FUNCEION .o 59
Safety guidelines .........cccceeeeeennnneenn. 42
Emergency unlocking
Tailgate ...cooeveeeiniieeiceccece 92

Emissions control
Service and warranty information .... 22




Engine Exterior lighting
Check Engine warning lamp ........... 282 Setting options ......ccceevveerieiinieenne 120
Display message .....cccccceeeveveeennnnnn. 258 see Lights
ECO start/stop function ................ 157  Exterior mirrors
Engine number .........ccocoviininninn 406 AdJUSEING weveeeiieiieceicecce, 114
Irregular running .......cocceeveeenueennne 160 Dipping (automatic) ......cccceeeueeeenn. 115
Jump-starting ......cceeeeevvieenieennieenne 352 Folding in/out (automatically) ....... 114
Starting problems ......ccccccevvuverneenn. 160 Folding in/out (electrically) ........... 114
Starting the engine with the Folding in when locking (on-board
SmartKey ....ooceevvevciiiiiiniiiiiicien, 155 COMPULET) weoiieeiieeieeniieeieeeeeenieene 241
Starting with KEYLESS-GO ............. 155 Out of position (troubleshooting) ... 115
Switching off ....cooiiiiiiiiiiiiieeee 176 SEtiNG weveeeeeeee e 114
Tow-starting (vehicle) .......ccccceueenee. 357 Storing settings (memory

Engine electronics fUNCLioN) weeeveeeieeiceeeeeee, 116
Problem (malfunction) ................... 160 Storing the parking position .......... 115

Engine oil Eyeglasses compartment ................. 289
AddING .o 330
T s .
Checking the oil level ..................... 329

Filler cap

. . | usine th
gihz:ilzllr:g the oil level using the 150 see Fuel filler flap
U First-aid Kit ..........ocooooooieeeeeereererrornnen 342
Display message .....ccccceevvereveeneenne 259 .
Filling capacity ......ccccovveeeniiecnnneen. 411 FlatMth tended ti 344
Notes about oil grades ................... 410 P xten eh |re:'..| """""""""""" 344
Notes on oil level /consumption ... 329 reparlngt e vehicle ....c.ccceeeeeeens
TIREFIT Kit weeeeeeeieeeiieieeieeiceeeeee 345
Temperature (on-board computer) . 242 - 394
ViSCOSItY evvveeeiiieieeiiiee e 411 F:golr:]r:;s. """"""""""""""""""""""""
® . ope,
Ef:grﬂ‘;"tm"'c Stability SWItChiNg ON/Off oo 122
AMG menu (on-board computer) ... 243 Folding bench seat (cargo
- I compartment) .........ccccceeiiiiiiinnnnen. 108
Deactivating/activating (AMG
. Front fog lamps
VENICIES) toeiiiieeeiieeeeeieee e 70 Displ 255
Deactivating/activating (except ISplay MESSAZE w..ovvvvvrvviiessie
AMG VENICIES) +rvveerrrsoreereereree 236 _ SWItCNINg ON/Off oo 122
Deactivating/activating (notes; Fuel
. ’ AddItiVes ...oveveeeiiiiiceeccece 408
except AMG vehicles) ......cccoevueneeen. 70 . -
Display message .....cccccevverueeneenne 247 ansumptlon SEAISHCS ..o 231
ETS/4ETS coooosseesseesseeseressoe 70 ISl 408
Function/notes .....cccovveveeeeeeeiieeeenn. 69 Dlsplaylng the current
Important safety information ........... 69 cgnsumptlon .................................. 231
Warning [amp c.ooeeeveveeneeeecveneniens 279 Dlgp'laylr}g tNE FANGE wrrovvssvvrsve 231
ETS/4ETS (Electronic Traction Drlv!ng tips ....... R T 177
System) .....coceeiiiiiiiiice, 70 Flexible fuel veNicles ..........cowvv. 409
EXhaUSt CHECK ......eeeoreeeerecerree 178 E“egga“ge e L
Exhaust tail pipe (cleaning rade (gasoling) .....ccccceeevvveernnnen.
instructions) ............ccccoeviiiiiniinns 338 Important safety NOLeS .................. 407

Premium-grade unleaded gasoline . 407
Problem (malfunction) ..........c....... 172



Quality (diesel) .eoveerereerieenieeieeen. 408

RefUeliNg ..cceevveriiiiceieeiceecee, 169

Tank content/reserve fuel ............. 407
Fuel filler flap

Emergency release .....c.cccccueeeeeennn. 171

Opening/closing ......cceevcvveeeciveennns 170
Fuel filter (display message) ............ 260
Fuel level

Calling up the range (on-board

COMPULET) weeeeeiiieiiieeeeee e 231
Fuel tank

CapacCity ..eeeeeeeeeeeeeeeiieee e 407

Problem (malfunction) ................... 172
Fuse allocation chart (vehicle tool
KIt) oo 342
Fuses

Allocation chart ........eeeeiiniiieeeenne. 357

Before changing ......cccccoeeeveenienee. 357

Fuse box in the cargo

compartment .........ccccceiiiiniininnn 358

Fuse box in the engine

compartment .......ccccceeviieeeniieeennee 358

Fuse box in the trunk ........cc.....c.... 358

Important safety notes .................. 357

Garage door opener

Clearing the memory .........cccceeuue. 323

Important safety notes .................. 320

Opening/closing the garage door .. 323

Programming (button in the rear-

VIEW MIITOT) weeiiiiiiieiiiiieeeeeeeeee 321
Gear indicator (on-board
COMPULET) ...oovieiiiiiieiiieeeee e 242
Genuine Mercedes-Benz parts ......... 404
Glove bOX .....ccceeeviiiniiiiieiecieeene 289
.
Handbrake

see Parking brake
Hazard warning lamps ...................... 125
Head bags

Display message .....ccceevevveenueennne. 251
Headlamps

Adding fluid to cleaning system ..... 332

Cleaning system (capacity) ............ 413

Cleaning system (function) ............ 125
Cleaning system (notes) ................ 413
FOggIiNg up «oveveeeeiieeeeeeee e 128
see Automatic headlamp mode
Head restraints
AdJUSEING e 105
Adjusting (@angle) .....cceeeveeiieeeinene 105
Adjusting (electrically) .........ccou....e. 105
Adjusting (rear) ...coeeeeeeeeeeeeneeennne 105
Installing/removing (rear) .............. 106
LUXUIY evteeeieiieee e e 105
Heating
see Climate control
High-beam headlamps
Changing bulbs .......cccceevviriienneen. 131
Display message .....ccccceeevveeenunennne 255
Switching Adaptive Highbeam
Assist on/off ..ovviiiiiiiiiiieiiiies 127
Switching on/off ...ooooiiiiiieiiis 124
Hill start assist ..........cccccceeieniennnenn. 156
HOLD function
Display message ......cccevverveenueennee. 262
Function/notes ......ccccvvvvvvvvveveennnns 196
Hood
ClOSING weveeieeeiieeiee e 329
Display message .......ccceverveenueennne. 272
OPENING ..ot 328
Hydroplaning .............cccooviiiniinnnnee 182

Ignition lock

see Key positions
Immobilizer ...........cccooviiiiie 74
Indicator lamps

see Warning and indicator lamps

Infrared lamps (changing bulbs) ...... 132
Insect protection on the radiator.... 329
Instrument cluster
OVEIVIEW .., 31,227
Settings wevvveeeiieeie i 238
Warning and indicator
[amPS oo 32,275
Instrument cluster lighting .............. 227
Interior lighting ........................ 128
Automatic control ........cceceeevueeennee. 129
Delayed switch-off (on-board
COMPULET) weoivieiiiiieenieeie e 240




Emergency lighting ........cccoevieeeen. 129

Manual control ......cccccceeveeeiecrnnenn. 129

OVEIVIEW eoviiiieeiicieeieeieceieeeene 128

Reading lamp .c...cooeevieiniiriieeneene 128

Setting the brightness of the

ambient lighting (on-board

COMPULET) weveeeiiieiiiieieieeceeee e 239
]
Jack

Storage location .........cccevcueeevieen. 342

USING wevieeeiiieeeiiee et 386
Jump-start (engine)

see Jump starting (engine)
Jump starting (engine) ...................... 352
< |
KEYLESS-GO

Convenience closing feature ............ 95

Display message .....cccccceeevvveeennnenn. 274

LoCKiNg cooueeieeiiiiiee 79

Start/Stop button .......cccceveevieennnen. 154

Starting the engine .......ccccceeveeennns 155

UNIOCKING «eveeeiiieeiieeieeeee e 79
Key positions

KEYLESS-GO ...cocvvviiiiiieicieenne. 154

SmartkKey .....oooeevveeeniieeniieeeiie e 153
Kickdown

Driving tips ..eeeeeeveieeeeiniieieeeeeen 165

Manual drive program ..........ccec.c.... 168
Kneebag .......ccoovvvevniiiiiiiieiees 45

‘

Lamps

see Warning and indicator lamps
Lane detection (automatic)

see Lane Keeping Assist
Lane Keeping Assist

Activating/deactivating ................. 237
Display message .....ccccccveeveuveeennen. 263
Function/information .................... 216
Lane Tracking package ..................... 214
Lap time (RACETIMER) ............ccc.c.... 243
LATCH-type (ISOFIX) child seat
ANChOIS ..o, 63

License plate lamp (display

MESSALE) «eovveviiieeieiiieee et eeieeee s 255
Light function, active
Display message .....cccccceeevvveeennnenn. 256
Lights
Activating/deactivating the
interior lighting delayed switch-off . 240
Active light function ..........cccccee..... 126
Automatic headlamp mode ............ 121
Cornering light function ................. 126
Driving abroad .........cccoeoveeeinneeen. 120
Fog lamps ...c.oeveviiiiiiciicc 122
Hazard warning lamps .........cccceu... 125
High beam flasher .......ccccoeeeeenneen. 125
High-beam headlamps .......c.....c..... 124
Light switch ...oooiiiiii 120
Low-beam headlamps .........cccc..e.... 122
Parking 1amps ......cccoovveeiniceinnneen. 123
Rear fog 1amp ......ccceevueeniieenieennnne 123
Setting the brightness of the
ambient lighting (on-board
COMPULET) weeieeeiieniieiieeiiereeeene 239
Standing 1amps ..c.cooeeevieeiniieens 124
Switching Adaptive Highbeam
Assist on/off ..ol 239
Switching the daytime running
lamps on/off (on-board
COMPULET) weeieeeiieniieiieeiiereeeene 239
Switching the exterior lighting
delayed switch-off on/off (on-
board computer) .....cccoeeviiiieerennnnn. 239
Switching the surround lighting
on/off (on-board computer) .......... 239
Turn signals ....oecveeeeeiiiieeeiieeeee 124
see Changing bulbs
see Interior lighting
Light sensor (display message) ....... 257
Loading guidelines ...................c........ 288
Locking
see Central locking
Locking (doors)
AUtOMALIC .eoveveeiiieieeieeec e

Emergency locking

From inside (central locking

DULLON) e 85
Locking centrally

see Central locking



Locking verification signal (on-

board computer) .............oeeeeeinnnnn. 240
Low-beam headlamps
Changing bulbs ........ccoocvveeriiieenns 131
Display message ....c.cccceverveenueennne. 254
Setting for driving abroad
(symmetrical) .....cooeiiiniiiiiiieee. 120
Switching on/off .....coeevviieiinieenn. 122
Luggage holder (EASY-PACK load-
securing kit) .........cccoeeeiiiiiiniiinin, 301
Lumbar support
Adjusting the 4-way lumbar
SUPPOIT oo 108
Luxury head restraints .................... 105
v
M+S tires .....ccooceeeviiiiiiinicecceee 364
Malfunction message
see Display messages
Massage function (PULSE) ............... 107
Matte finish (cleaning
instructions) ............cccocciiiiin. 336
mbrace
Call Priority «oceeeeeneieeeiiieeeiieeee 315
Display message ....cccccceeevuveencunene 249
Downloading destinations
(COMAND) ..ot 316
Downloading routes .........cccceeuueeen. 319
Emergency call .....cccoeeveieenninnennen. 312
Geo fencing ...ccccveeveeeeeniecicieenneenne 319
Important safety notes .................. 311
Locating a stolen vehicle ............... 318
MB info call button ........ccceeeeeeee. 315
Remote vehicle locking .................. 317
Roadside Assistance button .......... 314
Search & Send ....cccccevveeviiicicnneen. 316
Self-test coviriiniiinieeecee 312
Speed alert ....oooeviveeiiiiiieeeiieees 319
SYStEM et 312
Triggering the vehicle alarm ........... 320
Vehicle remote malfunction
diagnosis ...eeeeeriiieiieiiee e 318
Vehicle remote unlocking .............. 317
Mechanical key
Function/notes ....ccceeeeeeeeeeeeeeccinnnnn, 80
Locking vehicle .......ccccceeviieiinnnnennn. 86

Unlocking the driver's door .............. 86

Memory card (audio) ........c..ccccueenneen. 234
Memory function ............ccccceeeiinnen. 116
Message memory (on-board
computer) ......ccoeeeiiiiniiiieeeee e 246
Messages
see Display messages
Mirrors
see Exterior mirrors
see Rear-view mirror
see Vanity mirror (in the sun visor)
Mobile phone
Menu (on-board computer) ............ 234
Modifying the programming
(SmartKey) .....ccoceeviiriiiiiiiicnieeeee 80
MOExtended tires ..........cccceveenennneen. 344
Mounting wheels
Lowering the vehicle ..........cccu....... 389
Mounting a new wheel ................... 388
Raising the vehicle .....cccccoceeneenee. 386
Removing a wheel .........cccceeeneenn. 388
Securing the vehicle against
rolling away ......cceeeeeeviiieeeenncnneeen. 386
MP3
Operation ......ccceevceeenieeniieenieeee, 234
see separate operating instructions
Multifunction display
Function/notes .......cooevvvvvvvveeeeeees 230
Permanent display ........cccccevvuueeenne 238
Multifunction steering wheel
Operating the on-board computer . 228
OVEIVIEW ..eviiiiiiiieeiie e 33
N
Navigation
Menu (on-board computer) ............ 232
NECK-PRO head restraints
Operation ...c..ceceeeveeeeeneenicniennieenne 53
Resetting after being triggered ........ 53
NECK-PRO luxury head restraints
Operation ......ccceeeveeeeeeeeecieeneeeeenn 53
Resetting after being triggered ........ 54
Night View Assist Plus
Activating/deactivating ................. 212
Cleaning .....cccceeveeneeneeneeneeneeneens 338
Function/notes ......ccccvvvevvveveenennns 211
Problem (malfunction) ................... 214




Notes on breaking-in a new
vehicle ..o,

Occupant Classification System

(0OCS)
FaUIES weeeiiiiee, 52
Operation ...cceeeeeeieeeeeiieee e 48
System self-test ....ccovveeeiieeiieeennn. 50
Occupant safety
Children in the vehicle ........c......c.... 60
Important safety notes .........cc......... 40
0Cs
FaUIES woeeieiiee, 52
Operation ....c.cceeevieeniieenieeenieeeeen 48
System self-test ....ccovvveeerieeeiieiennnn. 50
Odometer
see Trip odometer
Qil

see Engine oil
On-board computer

AMG MEeNU ..eeviiieiiieieeiceeeeeeee 242
Assistance Menu ......c.cceeeeveeennnen. 236
Audio MENU .o 233
Convenience submenu .................. 241
Displaying a service message ........ 333
Display messages ......cccoccuveeereuneene. 246
DISTRONIC PLUS ....cccveeiiiieeiienne 193
Factory settings submenu. ............. 242
Important safety notes .................. 226
Instrument cluster submenu .......... 238
Lighting submenu ..........ccccoeviieeee. 239
Menu OVErVIeW .......cccueeeeeiennieneeenn. 230
Message memory .......coeeevevuunnnnnne 246
Navigation menu ........cccceeeeiveenneen. 232
Operation ......cccceeeeeeeeneeneeneenieenne 228
RACETIMER ....oooiiieiiieiieeieeee 243
SEervice Menu ......ceeveeeeniieeenieeennes 238
Settings menu .....ccceevieeeniieeniieeenn. 238
Standard display ......cccoevveeriieeenns 230
Telephone menu .......cccceeeeeveeieennne 234
TrHP MENU oo 230
Vehicle submenu .........ccccooceiee 240
Video DVD operation ...........ccce...... 234

Operating system
see On-board computer

Outside temperature display ........... 228

Overhead control panel ...................... 36
Override feature

Rear side Windows ........ccccvvveeeeeenn. 66
P
Paint code number ............................ 405
Paintwork (cleaning instructions) ... 335
Panicalarm ...................cccceeiieieieen. 40

Panorama roof with power tilt/
sliding panel

Opening/cloSing ....cccovveeveevieeeneenne 98
Opening/closing the roller
SUNDIING Lo 98
Problem (malfunction) ..........ccc...... 100
ReSEtting ..cccvvvviveiiiceieciiceeeee, 99
Panorama sliding sunroof
Important safety notes .......c.cc......... 96
Parking ........cccoooviiiiiiiiiiceeee 175
Important safety notes .................. 175
Parking brake .......cccccevvveieinnnnnnnn. 176
Position of exterior mirror, front-
passenger Side ......cocceevieenieeennen. 115
Rear view camera .........cccceeevueneenn. 208
see PARKTRONIC
Parking aid
Parking Guidance ......cccccceeeeeniene 205

see Exterior mirrors
see PARKTRONIC
Parking brake

Display message .....cccccceeevvueeeennnn. 249
Notes/function ......ccceeeeeeeeivveeeeeenns 176
Warning lamp ...coooveeeeiniieinieennes 281
Parking Guidance
Display message .....ccccccceevvuveeennnen. 264
Important safety notes .................. 205
Parking lamps
Switching on/off ... 123
Parking lamps (changing bulbs) ...... 132
PARKTRONIC
Deactivating/activating ................. 204
Driving System ......ccccceevveeviennieennne 202
Function/notes .........cveveeeeeeennnnn, 202
Important safety notes .................. 202
Problem (malfunction) ................... 205
Range of the sensors ........ccceeueee. 202
Warning display .....cccceeeeeveiiieeeennne 203



PASSENGER AIR BAG OFF indicator

Rear compartment

1amMP e 48 Setting the airflow .......ccccceeeeeee. 145
Pedals .......cooooiiiiiiie 178 Setting the air vents ..........c........ 149
Plastic hooks .......cc..cccocueeriiiiiiennnenn. 295 Setting the temperature .............. 144
Plastic trim (cleaning instructions) . 339 Rear fog lamp
Power washers ...........ccccoecveviiiinnnns 335 Display message ......ccccceevueeeennenn. 256
Power windows Switching on/off ........ccoeeiiinnnnn. 123
see Side windows Rear seat
PRE-SAFE® (anticipatory occupant Display Message .....ccccceeveeerveernne 273
protection) Folding the backrest forwards/
Display Message .......c.cccveveveveeennanns 249 DACK ooiiiiiii 293
OPEration ........ccceuriueeuereniireianns 54 Rearsill protector .......................... 303
PRE-SAFE® Brake Rear view camera
Activating/deactivating ................. 237 Cleaning instructions .......c.ccccevueee. 338
Display MeSSage .......ccccovvvevervevenn. 250 Function/notes ......cccceeeveiivveeeenne 208
FUNCLION/NOtES ..vovevveeevevceeecienes 72 Switching on/off ... 209
Warning [amp .........ccccoeeevereereeeennn. 285 Rear-view mirror
Preventive occupant safety Anti—glare (manual) ........................ 113
system Dipping (automatic) .........ccccvveeennnee 115
see PRE—SAFE® (anticipatory Rear window blind ............................ 307
occupant protection) Rear window defroster
Product information .............cc..cc........ 22 Problem (malfunction) ................... 147
Program selector button .................. 165 Switching on/off ..o 147
Pulling away Rear window wiper
Automatic transmission ................. 156 Replacing the wiper blade .............. 134
Switching on/off ..o 133
Fuel gauge ......ccccevvvieeeieiiennns 31,227
Qualified specialist workshop ........... 25 Important safety notes .................. 169
Refueling process ........cccceeeuveeeenne 170
T seeruel
RACE START (AMG vehicles) ............. 19g Remote control
RACETIMER (on-board computer) .... 243 Garage dogr o] o =] 4 =] SRR 320
Radar sensor system Programming (garage door
Activating/deactivating ................. 241 ope'ner) .......................................... 321
Display MeSSage .........covvvevvevunene. 262 Reporting safety defects .................. 26
Radiator COVer .............c.ccccocovveununnnn. 329 Reserve (fuel tank)
Radio see Fuel
Selecting a station .........ccoeecveeeens 233 Reserve fuel
see separate operating instructions Dlsplgy MESSAZE cevvveeivreernieeeneeen 260
Reading 1amp ...........coccocovvevveeeennn. 128 Warning lamp ...........oooeeeeeevvvvnnnness 282
Rear axle level control (AMG see Fuel
Residual heat (climate control) ........ 147

adaptive sport suspension

SYSteM) ..o 200 Restraint system

see SRS (Supplemental Restraint
System)



Reverse gear
Engaging (automatic

transSmMisSion) «...eeeevveeeeniieeeeniieenne 161
Reversing lamps (display
MESSALE) ..veeeereeriieeieeeeeeeiee e 256

Roadside Assistance (breakdown) .... 23
Roller sunblind
Panorama roof with power tilt/

sliding panel ......ccoooveenieniiinnicnnne. 98
Rear side windows ........ccccceeeeunneee. 307
Rear Window ........ccoveeeviiiieennieenne 307
Roof carrier .........ccccooceeniiniiinicnene 303
Roof lining and carpets (cleaning
guidelines) .......ccccovevvviiiieiieee 340
Roof load (maximum) ........................ 414
s
Safety
Children in the vehicle ........cccceee... 60
Child restraint systems .................... 60
Occupant Classification System
(OCS) ettt 48
Safety system
see Driving safety systems
Seat belts
Adjusting the driver's and front-
passenger seat belt .......cccceeininnnnn. 58
Adjusting the height ......c.cceeeiennee. 58
Belt force limiters .......ccceeeeevnineeenn. 59
center rear-compartment seat ......... 58
Cleaning .....cceeveeeenieinieeieecieeee
Correct usage
Emergency Tensioning Devices ........ 59
Fastening .......ccoceeevieeeniieeenieeee, 57
Important safety guidelines ............. 55
Releasing .....ccceeeveveeeiiiiieiiiecee, 58
Safety guidelines ......cccceeeeeenneeeen. 42
Switching belt adjustment on/off
(on-board computer) .......ccceeeeneee. 241
Warning lamp .....oocovveeeiiiiieenieees 276
Warning lamp (function) ......ccccceeueeeee 59
Seats
Adjusting (electrically) ......cceeeennn.e. 104
Adjusting the 4-way lumbar
SUPPOTT e 108
Adjusting the head restraint .......... 105

Cleaning the cover .......cccceveernee.

Correct driver's seat position ........ 102
Folding the backrest (rear

compartment) forwards/back ....... 294
Important safety notes .................. 103
OVEIVIEW oo 103
Seat heating problem ..........ccccceeece 111
Seat ventilation problem ................ 111
Storing settings (memory

function) ...ooeeeieeeieiiie e 116
Switching seat heating on/off ....... 110

Switching seat ventilation on/off .. 111
Selector lever

Cleaning ....cceeeeeeeeeieieeiieeie e 339
Sensors (cleaning instructions) ....... 337
Service

see ASSYST PLUS
Service menu (on-board computer). 238
Service products

Brake fluid ...c..ccovveveeneeniinicnien, 412
Coolant (engine) .....cceeveeevveernuneen. 412
DEF special additives .................... 410
Engine oil ..occoevieniiiiiiniiiceiees 410
FUET e 407
Important safety notes .................. 406
Washer fluid .....ccceoeevierienieeieeee, 413
Service work
see ASSYST PLUS
Settings
Factory (on-board computer) ......... 242
On-board computer .........cccovveeeenn. 238
Setting the air distribution ............... 145
Setting the airflow ............................ 145
SETUP (on-board computer) ............. 243
Short journeys (diesel particle
filter) ..ooee 180
Side impact airbag ...........cc.ccoeenn. 45
Side marker lamp (display
MESSAZE) .eeeeruiieiiieeieeeieeeee e 256
Side windows
Cleaning .....coceeveereeneeeneeneeneenieens 336
Convenience closing feature ............ 94
Convenience opening feature .......... 94
Important safety information ........... 93
Opening/closing .....ccocveevvercieeneenne 93
Problem (malfunction) ............ccco..... 96
RESELLiNG ..eeveeiiieiiiiieeecee 95
Skibag ......coovviiiiiie 291



Sliding sunroof

Important safety notes .........c.......... 96
Opening/closing ......ccoceeecveevueenneens 97
Problem (malfunction) ................... 100
Resetting ..coooveeeeinieiiiicieeee 97

see Panorama roof with power
tilt/sliding panel

SmartKey
Changing the battery ........ccccoeueeennne 81
Changing the programming ............. 80
Checking the battery ........cccoecueeenes 81
Convenience closing feature ............ 94
Convenience opening feature .......... 94
Display message ....cccccceeeveveenunene 274
Door central locking /unlocking ....... 79
Important safety notes .................... 78
LOSS eeeeeeiieeeete et 83
Mechanical Key .......ccccceeeenveeennenne 80
Positions (ignition lock) ................. 153
Problem (malfunction) ..................... 83
Starting the engine ........ccccceevneeen. 155
Snow chains ......cccccevcieinieiniicnneene 365
Sockets
Center console .......cceeeveeeveveenneen. 310
General NOtes ..ccceevvvveeevvienciieeiene 309
Luggage compartment ........c.......... 310
Rear compartment ........ccocveeveieenn. 310
Spare wheel
SEOWING weeeeiiiiieeeie e 400
Specialist workshop ..................c....... 25
Special seat belt retractor .................. 63
Speed, controlling
see Cruise control
Speedometer
Digital ..oeeeeiieeeeiieeeiee e 231
In the Instrument cluster ......... 31,227
SEEMENLES toeeeiiiieeieeeeeceeeeeee 228
Selecting the unit of
MEASUremMent ......cceeeveeveuveeenneennns 238
see Instrument cluster
SPORT handling mode
Activating/deactivating (AMG
VEhICIES) tooiieiiiiiceic e 70
Warning 1amp «....coooeeevieineeniiennne 280
SRS (Supplemental Restraint
System)
Display message ....cccccceeveveercunene 250

Introduction .....ceeeeeeeeeiiiieeeee e, 41

-

Warning 1amp .....coocveeeveiinieenieennnee 281
Warning lamp (function) ................... 41
Standing lamps
Changing bulbs .......cccoeoieeiniiennnee 132
Display message .....cccccceevvveerunenne 256
Switching on/off ...ooooiiiiieiiis 124
Starting (engine) ........cccoeevveiiennenn. 155
Steering (display message) .............. 273
Steering wheel
Adjusting (electrically) .....oeeeeeennee 112
Button overview ........cccceeevveeeeeenne. 33
Buttons (on-board computer) ......... 228
Cleaning ......ccoeeveeveeneeneeneeneenneens 339
Important safety notes .................. 111
Paddle shifters .......ccoocuveeniieencneenne 166
Steering wheel heating .................. 112
Storing settings (memory
fUNCLION) ..eevieiiee i 116
Steering wheel heating
Problem (malfunction) ................... 112
Switching on/off ...ooocoiiiiieiis 112
Steering wheel paddle shifters ........ 166
Stopwatch (RACETIMER) ................... 243
Stowage areas .........c.cccoceeeviicncnnenne 288
Stowage compartments
Armrest (Under) ....cccceeeveiieennieennnen. 290
Center console ........eeeeevviieeeennnnnes 289
Cup holders ....cccvveveeviiieeeeieieeens 305
Eyeglasses compartment ............... 289
GIOVE DOX .o 289
Important safety information ......... 288
REAI ..eeiiiiie e 290
Stowage net ......eeeviiiniiiiiiieee 291
Under driver's seat/front-
passenger Seat .....ccccccceeeeeeeerenennne 290
Stowagenet ..........cocccvieeiiieniieeee 291
Stowage well beneath the trunk
FlOOK ..o 301
Summer tires .......coccceeeiieiniieiee 364
SUN VISOT ..cooviiiiiiiiiiicnieeiceeceene 306
Supplement Restraint System
see SRS (Supplemental Restraint
System)
Surround lighting (on-board
COMPULEr) ....oooviiiiiiiiiiiiicceeee 239



Suspension tuning

AIRMATIC et 200
AMG adaptive sport suspension
SYSTEM Liiiiiiiiiece e 200
SETUP (on-board computer) .......... 243
Switching air-recirculation mode
ON/Off oo 147
Switching off the alarm (ATA) ............ 75
Tachometer .........ccooceeiiiiiiciniinee 228
Tailgate
Display message .....cccccceevvuveeennnen. 272
Emergency unlocking ........cccceeunee. 92
Important safety notes ..........c......... 87
Limiting the opening angle ............... 90
Opening/closing (automatically
from inSide) ...eeeveieeniiiiiiieiceeeee 90
Opening/closing (automatically
from outside) ....ccccvveeeveiiiiieeiiieeens 89
Opening/closing (from outside) ....... 88
Opening dimensions ..........ccccceuee. 414
Tail lamps
Display message .....cccccvveeeeeveeennenn. 255
Tank content
Fuel gauge ....cccocoeevvniiiinnneen. 31,227
Technical data
Emergency spare wheel ................. 402
Information ......ccccceeviiiiiniiiennnnenn. 404
Tires/Wheels .......ccooovvvvviiiviieeeeenen. 389
Vehicle data .....ccoccceeevveiiniicinncnnne 414
TELEAID
Call Priority «oc.eeeeeeeeeeiieeeieeeee 315
Downloading destinations
(COMAND) ..eeeeiiieieeniieeieceeeeieeae 316
Downloading routes .......cccccoeeneee. 319
Emergency call ......cooovviieiiinniicnns 312
Geo fencing ...cccceeevveeeniienieeenieenne 319
Important safety notes .................. 311
Locating a stolen vehicle ............... 318
MB info call button .........cccecuveeenne 315
Remote vehicle locking .................. 317
Roadside Assistance button .......... 314
Search & Send .....cccevviiiieiiiicene 316
Selftest .o 312
Speed alert .....ooovvvieeiiiiiieieeees 319
SYStEM e 312

Triggering the vehicle alarm ........... 320
Vehicle remote malfunction
diagnosSis «.veeeeereieieeeeiiee e 318
Vehicle remote unlocking .............. 317
Telephone
Acceptingacall .....oooevveeveeniiieneen. 235
Display message .....cccccceeeevveeennenn. 273
Menu (on-board computer) ............ 234
Number from the phone book ........ 235
Redialing «....oovviieiiiiiiiiiiiecee, 235
Rejecting/ending a call ................. 235
Telescopic rod (EASY-PACK load-
securing kit) ..........cccoooviiiiiiiiiien. 301
Temperature
Co0lant ...ceeeeeiiieiet e 227
Coolant (on-board computer) ......... 242
Engine oil (on-board computer) ...... 242
Outside temperature .......ccceeeveeenes 228
Setting (climate control) ................ 144
Theft deterrent systems
ATA (Anti-Theft Alarm system) ......... 75
IMmMODbIlizer ......cooviiiiiiiiiicee 74
Through-loading ..............cccccverennnis 293
Through-loading feature ................... 293
Time
see Separate Operator's Manual
Timing (RACETIMER) .......ccccccoceeeneen. 243
TIREFITKit ...co.ooviiiiiiiiienccie 345
Tire pressure
Calling up (on-board computer) ..... 370
Checking manually .......cccccoevuinnncee 369
Display message .....ccccccceevvuveeenneen. 268
Maximum ...cooeeriinieinieneeeeneeee 368
NOLES it 367
Not reached (TIREFIT) ....cccceeveneeenne 347
Reached (TIREFIT) c.coveieniiiinnnne. 347
Recommended ......c..cccoeeeiniinnnenn. 366
Tire pressure loss warning system
Important safety notes .................. 369
Restarting ......covvveeeiniiieinieeeeee, 370
Tire pressure monitor
Checking the tire pressure
electronically ......cooviieeiiiiieinnnes 372
Warning message .....ccccoeeveveeeeennnne 372
Tire pressure monitoring system
Function/notes ......cceeeeeeeennnnnnnnns 370
Restarting ......coeveeiiniiiiiieeeee, 373
Warning lamp ...coooeeeveiniiennieennes 286



Tires
Aspect ratio (definition) ................. 383
Average weight of the vehicle
occupants (definition) ...........cc..... 382
Bar (definition) .....coceveeeeeieieeiienne 382
Changing a wheel .......cccocvveveeennnns 384
Characteristics ......cccevveervveeeneneen. 382
Checking «o..cocveeceeenieeieieeieceeiens 363
Definition of terms ......cccccveeeiinenne 382
Direction of rotation .........ccccceeun. 385
Display message .....cccccceevceveercunene 268
Distribution of the vehicle
occupants (definition) .................... 384
DOT, Tire Identification Number
(TINY ceeeeeee e 381
DOT (Department of
Transportation) (definition) ............ 382
GAWR (Gross Axle Weight Rating)
(definition) ...ccecveeeeeiiieeeiiee e, 382
GVW (Gross Vehicle Weight)
(definition) ..cooeeeeeiiiiieieee e, 383
GVWR (Gross Vehicle Weight
Rating) (definition) ......ccccceevveennne. 383
Important safety notes .................. 362
Increased vehicle weight due to
optional equipment (definition) ...... 382
Kilopascal (kPa) (definition) ........... 383
Labeling (overview) ........cccceeeueeeene 378
Load bearing index (definition) ...... 384
Load indeX .ccceeevveeenieenieenieenieenee. 381
Load index (definition) ................... 383
Maximum loaded vehicle weight
(definition) ..coeeeeeeiiiiieeieeee, 383
Maximum load on a tire
(definition) ...eeeeveeeeeiiee e, 383
Maximum permissible tire
pressure (definition) .......cceevueeenneee. 383
Maximum tire load ........ccceeeernnnn. 381
Maximum tire load (definition) ....... 383
MOExtended tires .....cccoccveeeevuneenne 364
Optional equipment weight
(definition) ...ceecveeeeeiieeeeieee e, 384
PSI (pounds per square inch)
(definition) «oceeeeeveerieeeieeieeeieee 383
Replacing ....cccceeevieeiniiiinieciiee 384
Service life oo 364
Sidewall (definition) ........cccceeeeennes 384
Speed rating (definition) ................ 383

StOriNG ceveeeeeeieeeee e 385
Structure and characteristics
(definition) .......
Temperature
TIN (Tire Identification Number)
(definition) ..coeeveeeiniiieieiieeeeee, 384
Tire bead (definition) ......ccccceevuenee. 384
Tire pressure (definition) ................ 383
Tire pressures (recommended) ...... 382
Tire size (data) ..coccceevveeeeseereneennnen. 389
Tire size designation, load-bearing
capacity, speed rating ........ccecceeeuee 378
Tire tread ....coovveeeeenieiiiieceeeeene 363
Tire tread (definition) ........ccceeeeenne. 384
Total load limit (definition) ............. 384
Traction ..ooeceeeveeiiiieeeeeee e 377
Traction (definition) ........eeeeeeeeennn. 384
Tread Wear ......cceeveeevieenieeeeeee 377
Uniform Tire Quality Grading
Standards .......ccceeeeenieinieeniceeene 377
Uniform Tire Quality Grading
Standards (definition) .........c.......... 382
Unladen weight (definition) ............ 383
Wear indicator (definition) ............. 384
Wheel rim (definition) ........ccovueeeee. 382
see Flat tire
Top Tether .......cccoovviviiiiiiiieeee, 64
Towing
Important safety guidelines ........... 354
Installing the towing eye ................ 355
Removing the towing eye ............... 355
With the rear axle raised ................ 355
Towing away
With both axles on the ground ....... 356
Tow-starting
Emergency engine starting ............ 357
Important safety notes .................. 354
Transfer case ........ccccoeevevveeneeeneenen. 169
Transmission
see Automatic transmission
Transmission position display ......... 162
Transmission position display
(DIRECT SELECT lever) ......ccccceueuee. 162
Transporting the vehicle .................. 356
Trim pieces (cleaning instructions) . 339
Trip computer (on-board
computer) .......coceeeiiiniiiniicceee 231




Trip odometer

Calling UP weeeveeieeiiceeicceceeee 230

Resetting (on-board computer) ...... 232
Trunk

Emergency release ......ccccevveeenneen. 91

Locking separately .......cccceeeveenueennee. 91
Trunk lid

Display message .....cccccveeeevveeennnnn. 272

Opening dimensions ...........ccccueeee.. 414
Trunk load (maximum) ...................... 414
Turn signals

Changing bulbs (front) ......ccceeuueeee 132

Display message .....ccccccceevvueeeennnen. 254

Switching on/off ....ceeevviiiiinieennn. 124

Type identification plate
see Vehicle identification plate

Unlocking
Emergency unlocking ........cccccceeueee. 86
From inside the vehicle (central
unlocking button) .......ccceccvveeriieeenneen. 85

‘

Vanity mirror (in the sun visor) ........ 306
Vehicle
Data acquisition ........cccoceevriieiennnen. 26
Display message .....ccccccceeevueeeennneen. 271
Equipment .....cccceeveeiiiiiiiieeeen 22
Individual settings ........cccceeevveenneen. 238
Limited Warranty ........ccceceeevveeennee. 26
Loading ..cccoveeiiiieiiieceee e 373
Locking (in an emergency) ............... 86
Locking (SmartKey) ....cccccevververeennne. 79
LOWENNG .evvveeiieeiieeeiiee e 389
Maintenance .......cccceveeevieeneennieennne. 23
Parking for a long period ................ 177
Pulling away .......cceeveeeniiiiniieen. 156
RAISING ..veeiiieiiiieiiieieecec e 386
Reporting problems ........ccccevunneeeen. 25
Securing from rolling away ............ 386
TOWING @WaY ..vveeeeniiieeeiiee e 354
Transporting .....ccceeeveeeenreeennueeennnen. 356
Unlocking (in an emergency) ........... 86
Unlocking (SmartKey) .....oceeeenneneen. 79
Vehicle data .....ccocceeevviiiniicinnennne 414

Vehicledata .............ccoveeevviieninenns 414
Vehicle dimensions .................c......... 414
Vehicle emergency locking ................ 86
Vehicle identification number

see VIN
Vehicle identification plate .............. 405
Vehicle level

AIRMATIC oo, 199
Vehicle level (display message) ....... 261
Vehicle tool kit ...........c..coeeeviirennnins 342
Video

Operating the DVD .......cccovveeveennnes 234
VIN Lot 405

Warning and indicator lamps

ABS L 278
Brakes .....ooevviiiiiiiiiice 277
Check Engine .....c.covvvveeviieenieeens 282
Co0lant .ecceeerceeniieeeeeeeee 283
Distance warning ........cccecceeeeenenn. 285
DISTRONIC PLUS ....cccvieiieiieieene 285
ESP® e 279
ESP® OFF oo 279
Fuel tank .....cccooeviieiiiiiiieeieee 282
OVEIVIEW ..eevevirrvrriereieeeeeeeeeeeenn, 32,275
PASSENGER AIR BAG OFF
indicator 1amp .....cccoeevvveeiiieeiieee, 48
Reserve fuel .......ccoceeveeniiiieenecnne 282
Seat belt ..coceeenieniiiiiiiciceeee 276
SPORT handling mode ................... 280
SRS e 281
Tire pressure monitor .................... 286
Warranty .......cccoceeeeeeiniiiiiieeeieeiieees 405
Washer fluid
Display message .....cccccvveeevveeennnenn. 273
Wheel bolt tightening torque ........... 389
Wheel chock ...........cccooiiiiiniiinnes 386
Wheels
Changing a wheel ........ccocvevrnueen. 384
Checking .ccvvvviieeiiieieeeeeeee, 363
Cleaning .....ccoeeeveeeeiereeiieeie e 336
Cleaning (Warning) ......cccccceeeveenueenne 385
Emergency spare wheel ................. 398
Important safety notes .................. 362
Interchanging/changing ................ 384
Mounting a new wheel ................... 388



Mounting a wheel ........ccccoocveeeenn.

Removing a wheel .......ccccccoeeenennee.

StONNG e

Tightening torque .....cccccocvevveenennee.

Wheel size /tire size .......................
Window curtain air bag

Operation ......cceeeeceeeereeesineeneeenenn
Windows

see Side windows
Windshield

Defrosting ...cccceeevieeeniieiniceieeee
Windshield washer fluid

see Windshield washer system
Windshield washer system

Adding washer fluid ...........cccee..ne.

Filling capacity ......ccceeeveeeneieerinenne

NOLES weeeeeiieeeiieeeeee e
Windshield wipers

Problem (malfunction) ...................

Rear window Wiper ........cccccveeenenee.

Replacing the wiper blades ............

Switching on/off ..o
Winter driving

Important safety notes ..................

Slippery road surfaces ........ccc.......

SNOW Chains ...eeeeiiiiiieeiiieceee
Winter operation

Radiator Cover ......cccoviieeiniieeeenn.
Winter tires

MA+S LIres covveeeveeneeeieeeieeseceeeee
Wiper blades

Cleaning .....cocceeveeneenieneenienieneens

Important safety notes ..................

Replacing (rear window) ................

Replacing (windshield) ...................
Wooden trim (cleaning
instructions) ............cccocciiiiiiiinnen.
Workshops

see Qualified specialist workshop




Product information

Mercedes-Benz recommends that you use
genuine Mercedes-Benz parts, conversion
parts and accessories that have been
approved for your vehicle.

Mercedes-Benz tests genuine parts as well as
conversion parts and accessories that have
been specifically approved for your vehicle for
their reliability, safety and suitability. Despite
ongoing market research, Mercedes-Benz is
unable to assess other parts. Therefore,
Mercedes-Benz accepts no responsibility for
the use of such parts in Mercedes-Benz
vehicles. This is also the case, even if they
have been independently or officially
approved. The use of non-approved parts
could affect your vehicle's operating safety.
Genuine Mercedes-Benz parts, approved
conversion parts and accessories are
available from any authorized Mercedes-Benz
Center. Here, you will receive advice about
permissible technical modifications, and the
parts will be professionally installed.

Printed Operator's Manual

The printed Operator's Manual (including any
Supplements) must be observed.

There is no electronic update to the Digital
Operator's Manual. Amendments are only
made to the printed Operator's Manual.

Operator's Manual

General notes

Before you first drive off, read this Operator's
Manual carefully and familiarize yourself with
your vehicle.

For your own safety and a longer vehicle life,
follow the instructions and warning notices in
this manual. Disregarding them may lead to
damage to the vehicle or personal injury.

n Introduction

Vehicle damage resulting from the disregard
of the instructions is not covered by the
Mercedes-Benz Limited Warranty.

Vehicle equipment

This Operator's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of going to
print. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features described.
This also applies to safety-related systems
and functions. The equipment in your vehicle
may therefore differ from some of the
descriptions or illustrations.

The original purchase agreement lists all
systems installed in your vehicle.

Contact an authorized Mercedes-Benz Center
if you have any questions about equipment or
operation.

The Operator's Manual and Maintenance
Booklet are important documents and should
be kept in the vehicle.

Service and vehicle operation

Service and literature

Your vehicle is covered under the terms of the
warranties printed in the Service and
Warranty Information booklet. Your
authorized Mercedes-Benz Center will
exchange or repair any defective parts
originally installed in the vehicle in
accordance with the terms of the following
warranties:

e New Vehicle Limited Warranty
e Emission Systems Warranty
e Emission Performance Warranty

« California, Connecticut, Maine,
Massachusetts, New York, Pennsylvania,
Rhode Island and Vermont Emission
Control Systems Warranty

« State warranty enforcement laws (lemon
laws)



Information for customers in
California

In California, you have the right to exchange
a vehicle or receive a refund of the purchase
or leasing price if Mercedes-Benz USA, LLC
and/or an authorized workshop or
maintenance facility cannot, after several
authorized repairs, rectify considerable
damage to or malfunctions of the vehicle that
are covered by the contractual warranty.
During the period of 18 months from original
delivery of the vehicle or the accumulation of
18,000 miles (approximately 29,000 km) on
the odometer of the vehicle, whichever
occurs first, a reasonable number of repair
attempts is presumed for a retail buyer or
lessee if one or more of the following occurs:

(1) the serious defect or damage can result
in deadly or serious injury to the vehicle
occupants while driving AND this defect
has already been repaired at least twice
AND Mercedes-Benz, LLC has been
informed in writing of the necessity of a
repair.

(2) the defect or damage, though less
serious than (1) above, has already been
repaired at least four times AND
Mercedes-Benz has been informed in
writing of the necessity of a repair.

(3) the vehicle cannot be used for longer
than 30 calendar days because of repair
work resulting from this or other serious
defects or damage.

Please send your written notice to:
Mercedes-Benz USA, LLC
Customer Assistance Center

One Mercedes Drive

Montvale, NJ 07645-0350

Maintenance

The Service and Warranty Booklet describes
all the necessary maintenance work which
should be done at regular intervals.

Introduction H

Always have the Service and Warranty
Booklet with you when you bring the vehicle
to an authorized Mercedes-Benz Center. The
service advisor will record every service for
you in the Service and Warranty Booklet.

Roadside Assistance

The Mercedes-Benz Roadside Assistance
Program offers technical help in the event of
a breakdown. Calls to the toll-free Roadside
Assistance Hotline are answered by our
agents 24 hours a day, 365 days a year.
1-800-FOR-MERCedes(1-800-367-6372)
(USA)

1-800-387-0100 (Canada)

For additional information, refer to the
Mercedes-Benz Roadside Assistance
Program brochure (USA) or the "Roadside
Assistance" section in the Service and
Warranty booklet (Canada). You will find both
in your vehicle literature portfolio.

Change of address or change of
ownership

In the event of a change of address, please
send us the "Notification of Address Change"
in the Service and Guarantee booklet or
simply call the Mercedes-Benz Customer
Assistance Center (USA) at the hotline
number
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service Center (Canada) at
1-800-387-0100. This will assist us in
contacting you in a timely manner should the
need arise.

If you sell your Mercedes, please leave the
entire literature in the vehicle so that it is
available to the next owner.

If you have purchased a used car, please send
us the "Notification of Used Car Purchase" in
the Service and Guarantee booklet or simply
call the Mercedes-Benz Customer Assistance
Center (USA) at the hotline number
1-800-FOR-MERCedes(1-800-367-6372) or




Customer Service (Canada) at
1-800-387-0100.

Vehicle operation outside the USA
and Canada

If you plan to operate your vehicle in foreign
countries, please be aware that:

« service facilities or replacement parts may
not be readily available.

e unleaded fuel for vehicles with a catalytic
converter may not be available. Leaded fuel
may cause damage to the catalytic
converter.

« the fuel may have a considerably lower
octane rating. Unsuitable fuel can cause
engine damage.

Some Mercedes-Benz models are available

for delivery in Europe through our European

Delivery Program. For details, consult an

authorized Mercedes-Benz Center or write to

one of the following addresses.

In the USA

Mercedes-Benz USA, LLC

European Delivery Department

One Mercedes Drive

Montvale, NJ 07645-0350

In Canada

Mercedes-Benz Canada, Inc.

European Delivery Department

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9

Operating safety

Important safety notes

/\ WARNING

Work improperly carried out on electronic
components and associated software could
cause them to cease functioning. Because the
vehicle's electronic components are
interconnected, any modifications made may
produce an undesired effect on other

H Introduction

systems. Electronic malfunctions could
seriously impair the operating safety of your
vehicle.

Contact an authorized Mercedes-Benz Center
for repairs or modifications to electronic
components.

Other improper work or modifications on the
vehicle could also have a negative impact on
the operating safety of the vehicle.

Some safety systems only function when the
engine is running. You should therefore never
turn off the engine while driving.

/\ WARNING

Heavy blows against the vehicle underbody or
tires/wheels may cause serious damage and
impair the operating safety of your vehicle.
Such blows can be caused, for example, by
running over an obstacle, road debris or a
pothole.

If you feel a sudden significant vibration or
ride disturbance, or you suspect that damage
to your vehicle has occurred:

e turn on your hazard warning flashers.
e slow down carefully.

« drive with caution to an area which is a safe
distance from the road.

Inspect the vehicle underbody and tires/
wheels for possible damage. If the vehicle
appears unsafe, have it towed to the nearest
authorized Mercedes-Benz Center or other
qualified maintenance or repair facility for
further inspection or repairs.

Declarations of conformity

Vehicle components which receive
and/or transmit radio waves

USA: "The wireless devices of this vehicle
comply with Part 15 of the FCC Rules.
Operation is subject to the following two
conditions: 1) These devices may not cause
harmful interference, and 2) These devices
must accept any interference received,



including interference that may cause
undesired operation. Changes or
modifications not expressly approved by the
party responsible for compliance could void
the user’s authority to operate the
equipment."

Canada: "The wireless devices of this vehicle
comply with Industry Canada license-exempt
RSS standard(s). Operation is subject to the
following two conditions: (1) These devices
may not cause interference, and (2) These
devices must accept any interference,
including interference that may cause
undesired operation of the device."

Diagnostics connection

/\ WARNING

If you connect equipment to the on-board
diagnostics connection, it can affect the
operation of the vehicle systems. This can
impair the operating safety of your vehicle
while driving. There is a risk of an accident.

Do not connect any equipment to the on-
board diagnostics connection.

/\ WARNING

Loose equipment or equipment cables which
are connected to the on-board diagnostics
connection can obstruct the area around the
pedals. The equipment or the cables could
come between the pedals in the event of
sudden braking or acceleration. This may
affect the function of the pedals. There is a
risk of an accident.

Do not attach any equipment or cables in the
driver's footwell.

H If the engine is switched off and
equipment on the diagnostics connection
is used, the starter battery may discharge.

The diagnostics connection is only intended

for the connection of diagnostic equipment at

a qualified specialist workshop.

Connecting equipment to the diagnostics
connection can, for example, lead to
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emissions monitoring information being
reset. This may lead to the vehicle failing to
meet the requirements of the next emissions
test during the main inspection.

Qualified specialist workshop

An authorized Mercedes-Benz Center is a
qualified specialist workshop. It has the
necessary specialist knowledge, tools and
qualifications to correctly carry out the work
required on your vehicle. This is especially the
case for work relevant to safety.

Observe the notes in the Maintenance
Booklet.

Always have the following work carried out at
an authorized Mercedes-Benz Center:

e work relevant to safety
« service and maintenance work
e repair work

« alterations, installation work and
modifications

e work on electronic components

Problems with your vehicle

If you should experience a problem with your
vehicle, particularly one that you believe may
affect its safe operation, we urge you to
contact an authorized Mercedes-Benz Center
immediately to have the problem diagnosed
and rectified. If the problem is not resolved to
your satisfaction, please discuss the problem
again with a Mercedes-Benz Center or
contact us at one of the following addresses.
In the USA

Customer Assistance Center

Mercedes-Benz USA, LLC

One Mercedes Drive

Montvale, NJ 07645-0350

In Canada

Customer Relations Department
Mercedes-Benz Canada, Inc.

98 Vanderhoof Avenue




Toronto, Ontario M4G 4C9

Reporting safety defects

USA only:

The following text is reproduced as required
of all manufacturers according to Title 49,
Code of U.S. Federal Regulations, Part 575
pursuant to the National Traffic and Motor
Vehicle Safety Act of 1966.

If you believe that your vehicle has a defect
which could cause a crash or could cause
injury or death, you should immediately
inform the National Highway Traffic Safety
Administration (NHTSA) in addition to
notifying Mercedes-Benz USA, LLC.

If NHTSA receives similar complaints, it may
open an investigation, and if it finds that a
safety defect exists in a group of vehicles, it
may order a recall and remedy campaign.
However, NHTSA cannot become involved in
individual problems between you, your
dealer, or Mercedes-Benz USA, LLC.

To contact NHTSA, you may call the Vehicle
Safety Hotline toll-free at
1-888-327-4236(TTY: 1-800-424-9153); go
to http://www.safercar.gov; or write to:
Administrator, NHTSA, 400 Seventh Street,
SW., Washington, DC 20590.

You can obtain additional information about
vehicle safety from:

http://www.safercar.gov

Limited Warranty

H Follow the instructions in this manual
about the proper operation of your vehicle
as well as about possible vehicle damage.
Damage to your vehicle that arises from
culpable contraventions against these
instructions is not covered either by the
Mercedes-Benz Limited Warranty or by the
New or Used-Vehicle Warranty.

n Introduction

Data stored in the vehicle

Information about electronic data
acquisition in the vehicle

(Including notice pursuant to California Code
§ 9951)

Your vehicle records electronic data. If your
vehicle is equipped with mbrace (Canada:
TELE AID), data is transmitted in the event of
an accident.

This information helps, for example, to test
vehicle systems after an accident and to
continually improve vehicle safety.

Daimler AG can access this data and submit
it:

« for safety research or vehicle diagnosis
purposes
« with the consent of the vehicle owner

e on the instruction of prosecuting
authorities

« for use in arbitration of disputes that
involve Daimler AG, its affiliates or its sales
and service organizations

* as otherwise required or permitted by law.

Please check your mbrace (Canada: TELE
AID) purchase agreement to find out more
about data that can be recorded and
transmitted by this system.

Information on copyright

Registered trademarks
Registered trademarks:
* Bluetooth® is a registered trademark of
Bluetooth SIG Inc.
e DTS is a registered trademark of DTS, Inc.

e Dolby and MLP are registered trademarks
of DOLBY Laboratories.

* BabySmart™, ESP® and PRE-SAFE® are
registered trademarks of Daimler AG.

* HomeLink® is a registered trademark of
Prince.



* iPod® and iTunes® are registered
trademarks of Apple Inc.

* Logic7® is a registered trademark of
Harman International Industries.

* Microsoft® and Windows media® are
registered trademarks of Microsoft
Corporation.

 SIRIUS is a registered trademark of Sirius
XM radio Inc.

¢ HD Radio is a registered trademark of
iBiquity Digital Corporation.

* Gracenote® is a registered trademark of
Gracenote, Inc.

* ZAGATSurvey® and related brands are
registered trademarks of ZagatSurvey,
LLC.

FreeType

Portions of this software are copyright © 2005
The FreeType Project (www.freetype.org). All
rights reserved. © 1996-2000 by David

Turner, Robert Wilhelm, and Werner Lemberg.

Gnu compiler

Copyright © 1982, 1986 Regents of the
University of California. All rights reserved.

The Berkeley software License Agreement
specifies the terms and conditions for
redistribution. Redistributions and use in
source and binary forms, with or without
modification, are permitted provided that the
following conditions are met:
1. Redistribution of source code must retain
the above copyright notice, this list of
conditions and the following disclaimer.

2. Redistribution in binary form must
reproduce the above copyright notice,
this list of conditions and the following
disclaimer in the documentation and/or
other materials provided with the
distribution.

Introduction

3. All advertising materials mentioning
features or use of this software must
display the following acknowledgment:
This product includes software developed
by the University of California, Berkeley
and its contributors.

4. Neither the name of the University nor the
names of its contributors may be used to
endorse or promote products derived
from this software without specific prior
written permission.

THIS SOFTWARE IS PROVIDED BY THE
REGENTS AND CONTRIBUTORS "AS IS" AND
ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN
NO EVENT SHALL THE REGENTS OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS
OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.






COCKPIt ...ooevieeiiecciieeeeeeeee e
Instrument cluster

Multifunction steering wheel ............. 33
Center console ...........cccceeevieenieennenn. 34
Overhead control panel ...................... 36
Door control panel .................cccceeee. 37




Cockpit

ockpit

olle el eleleleNe] ©

Function

Steering wheel paddle
shifters

Cruise control lever
Instrument cluster
Horn

DIRECT SELECT lever

PARKTRONIC warning
display

Overhead control panel
Climate control systems

Ignition lock
Start/Stop button

166
184
31

162

202
36
138

153
154

®

SNONCONONONCONC)

==

—

X —

Function

Adjusting the steering
wheel electrically

Steering wheel heating
Combination switch
Parking brake

Diagnostics connection
Opening the hood
Releasing the parking brake
Light switch

Night View Assist Plus

P68.10-4413-31

Page

111
112

124
176

25
328
176
120
211



Displays and controls

©

Function
Fuel gauge

Time, see the separate
operating instructions

Speedometer with
segments

Page

228

Q66

Function
Multifunction display
Tachometer

Coolant temperature

Instrument lighting

P54.32-9088-31

Page
230
228
227
227

At a glance - H



Warning and indicator lamps

& OO

At a glance -

@O0 0® © 06

Function
ESP® OFF
Diesel engine:

preglow

Front fog lamps
Rear fog lamp
SPORT handling

mode in AMG vehicles

[@ ][ » ] Turn signals
ESP®

[ A ] Distance warning
High-beam headlamp
Low-beam

headlamps

Page
279

155
122
123

280
124
279
285
124

122

@E®CQ0 G666 6 6

P54.32-9091-31

Function

Seat belt

SRS

[y] Check Engine

Brakes (Canada only)
Tire pressure monitor
Coolant

Brakes (USA only)
ABS

Reserve fuel

Page
276
281
282
277
286
283
277
278
282



Function Page

Multifunction display 230

COMAND display; see the
separate Operating
Instructions

Rejects or ends a call 234
Exits phone book /redial

memory

Makes or accepts a call

Switches to the redial

memory

(+1[=]

Adjusts the volume

Mute

Switches on the Voice
Control System; see the
separate operating
instructions

Function

Back

Switches off the Voice
Control System; see the
separate operating
instructions

(D> ]

Selects a menu

[a]lv]

Selects a submenu or
scrolls through lists

Confirms your selection
Hides display messages

228

228

228
246



At a glance

Center console

Center console

Center console, upper section

®@® ®ee O

Function

Hazard warning

lamps
ATA indicator lamp

Indicator lamp

COMAND; see the separate
operating instructions

Seat heating
Seat ventilation

110
111

©@® 0

®

Function

ECO start/stop
function (AMG vehicles)

PARKTRONIC
Retracts the rear seat

head restraints

Sedan: rear window
roller sunblind

Page

157
202

105

307




Center console H

Center console, lower section

Function

G Stowage compartment
Ashtray
Cigarette lighter
Cup holders

Sets the suspension

tuning

Sets the vehicle level

Page

288
308
309
305

200
199

Function Page
Stowage compartment 288
Selects the drive

program 165

COMAND controller; see
the separate operating
instructions



Overhead control panel

Overhead control panel

P82.00-2855-31
Function Page Function Page
Switches the rear Buttons for the garage door
interior lighting on/off 129 opener 321
Switches the ® Integrated electronic
automatic interior lighting compass 323
cenuelenvien 122 Microphone for mbrace
Switches the right- (emergency call system),
hand reading lamp on/off 128 telephone and Voice
Control System; see the
Opens/closes the separate operating
sliding sunroof 97 instructions
Opens/closes the . .
panorama roof with power ® Roadside Assistance
tilt/sliding panel with roller call button (mbrace
sunblinds 98 SR I
MB Info call button @ Switches the left-
(mbrace system) 315 hand reading lamp on/off 128
® SOS button (mbrace ® Switches the front
system) 312 interior lighting on/off 129

@  Rear-view mirror 115



@l @ ©

Function

(MI[1][2 ]3]
Stores settings for the seat,
exterior mirrors and
steering wheel

Adjusts the seats
electrically

Unlocks/locks

the vehicle

Opens the door

B I=1E=]
Adjusts and folds the
exterior mirrors in/out
electrically

Page

116

104

85
85

114

Function

Opens/closes the

side windows

Activates/
deactivates the override
feature for the side
windows in the rear
compartment

Opens/closes the
trunk lid/tailgate
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m Occupant safety

Useful information

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
related systems and functions.

Safety -

@ Read the information on qualified
specialist workshops: (> page 25).

Panic alarm

P80.00-2205-31

» To activate: press button (@) for at
least one second.
An alarm sounds and the exterior lighting
flashes.

» To deactivate: press button (1)
again.

or

» Insert the SmartKey into the ignition lock.

or

» Press the KEYLESS-GO Start/Stop button.

The KEYLESS-GO key must be in the
vehicle.

© USA only:
This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause interference,
and

2. this device must accept any interference
received, including interference that may
cause undesired operation.

Any unauthorized modification to this
device could void the user's authority to
operate the equipment.

The Product label with FCC ID and IC
certification number can be found in the
battery case of the SmartKey.

@ Canada only:

This device complies with RSS-Gen of
Industry Canada. Operation is subject to
the following two conditions:

1. This device may not cause interference,
and

2. this device must accept any interference
received, including interference that may
cause undesired operation.

Any unauthorized modification to this
device could void the user's authority to
operate the equipment.

The Product label with FCC ID and IC
certification number can be found in the
battery case of the SmartKey.

Occupant safety

Important safety notes

/\ WARNING

Modifications to or work improperly
conducted on restraint system components
or their wiring, as well as tampering with
interconnected electronic systems, can lead
to the restraint systems no longer functioning
as intended.

Air bags or Emergency Tensioning Devices
(ETDs), for example, could deploy
inadvertently or fail to deploy in accidents
although the deceleration threshold for air
bag deployment is exceeded. Therefore,
never modify the restraint systems. Do not



tamper with electronic components or their
software.

In this section, you will learn the most
important facts about the restraint system
components of the vehicle.

The restraint system consists of:

* seat belts

e child restraint systems

» LATCH-type (ISOFIX) child seat anchors
Additional protection is provided by:

» SRS (Supplemental Restraint System)
* NECK-PRO head restraints
* PRE-SAFE®
e air bag system components with:
- PASSENGER AIR BAG OFF indicator lamp
- front-passenger seat with Occupant
Classification System (OCS)
The different air bag systems work
independently of each other. The protective
functions of the system work in conjunction
with each other. Not all air bags are deployed
in an accident.

@ See "Children in the vehicle" for
information on infants and children
traveling with you in the vehicle restraint
systems for infants and children
(> page 60).

SRS (Supplemental Restraint System)

Introduction

SRS consists of:

. SRS warning lamp

* Air bags

* Air bag control unit with crash sensors
» Emergency Tensioning Devices

* Belt force limiters

SRS reduces the risk of occupants coming
into contact with the vehicle's interior in the
event of an accident. It can also reduce the

Occupant safety H

effect of the forces to which occupants are
subjected during an accident.

SRS warning lamp

/\ WARNING

The SRS self-check has detected a
malfunction if the SRS indicator lamp:

e does not light up at all

e does not go out after approximately four
seconds after the engine is started
« lights up after the engine is started or while
the vehicle is in motion
For your safety, Mercedes-Benz strongly
recommends that you have the system
checked as soon as possible at a qualified
specialist workshop. SRS may otherwise fail
to activate when it is needed in the event of
an accident, which could lead to serious or
fatal injuries. SRS might also be activated
unexpectedly and unnecessarily, which could
also result in injury.
In addition, work carried out improperly on
SRS may render SRS inoperative or cause
unintended air bag deployment. Work on the
SRS system should only be carried out by
qualified specialist personnel. Consult a
qualified specialist workshop.
If it is necessary to modify an air bag system
to accommodate a person with disabilities,
contact an authorized Mercedes-Benz Center
for details. USA only: for further information,
contact our Customer Assistance Center at
1-800-FOR-MERCedes (1-800-367-6372).

SRS functions are checked regularly when
you switch on the ignition and when the
engine is running. Therefore, malfunctions
can be detected in good time.

The SRS warning lamp in the instrument
cluster lights up when the ignition is switched
on. It goes out no later than a few seconds
after the engine is started.

The SRS components are in operational
readiness when the SRS indicator lamp
goes out while the engine is running.
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Safety guidelines for seat belts,
Emergency Tensioning Devices (ETDs)
and air bags

/\ WARNING

Damaged seat belts or seat belts that have
been subjected to stress in an accident
must be replaced. Their anchoring points
must also be checked. Only use seat belts
installed or supplied by an authorized
Mercedes-Benz Center.

Air bags and pyrotechnic Emergency
Tensioning Devices (ETDs) contain
perchlorate material, which may require
special handling and regard for the
environment. Check your national disposal
guidelines. California residents, see
www.dtsc.ca.gov/HazardousWaste/
Perchlorate /index.cfm.

Air bags and ETDs are designed to function
on a one-time-only basis. An air bag or ETD
that has deployed must be replaced. PRE-
SAFE® has electrically operated reversible
belt tensioners in addition to the
pyrotechnic ETDs.

Do not pass seat belts over sharp edges.
They could tear.

Do not make any modification that could
change the effectiveness of the seat belts.

Do not bleach or dye seat belts as this may
severely weaken them. In a crash they may
not be able to provide adequate protection.

No modifications of any kind may be made
to any components or wiring of the SRS.

Do not change or remove any component
or part of the SRS.

Do not install additional trim material, seat
covers, badges, etc. to the:

- padded steering wheel boss

- knee bag covers

- front-passenger air bag cover

- outer side of front seat bolsters

- side trim next to the rear seat backrest
- roof lining trim

E Occupant safety

* Do not install additional electrical /
electronic equipment on or near SRS
components and wiring.

Keep area between air bags and occupants
free of objects (e.g. packages, purses,
umbrellas, etc.).

Do not hang items such as coat hangers
from the coat hooks or handles over the
door. These items may be thrown around in
the vehicle and cause head and other
injuries when the window curtain air bag is
deployed.

Air bag system components will be hot after
an air bag has inflated. Do not touch them.

Never place your feet on the instrument
panel, dashboard, or on the seat. Always
keep both feet on the floor in front of the
seat.

Improper repair work on the SRS creates a
risk of rendering the SRS inoperative or
causing unintended air bag deployment.
Work on the SRS must therefore only be
performed by qualified technicians.
Contact an authorized Mercedes-Benz
Center.

For your protection and the protection of
others, when scrapping the air bag unit or
ETD, our safety instructions must be
followed. These instructions are available
from any authorized Mercedes-Benz
Center.

Given the considerable deployment speed,
required inflation volume, and the material
of the air bags, there is the possibility of

abrasions or other, potentially more serious
injuries resulting from air bag deployment.

If you sell your vehicle, Mercedes-Benz
strongly recommends that you inform the
subsequent owner that the vehicle is
equipped with SRS. Also, refer them to the
applicable section in the Operator's Manual.



Air bags

Important safety notes

/\ WARNING

Air bags are designed to reduce the incidence
of injuries and fatalities in certain situations:

e frontal impacts (driver's and front-
passenger front air bags and driver's knee
bag)

* side impacts (side impact air bags, window
curtain air bags and pelvis air bags)

e rollover (window curtain air bags)

However, no system available today can

completely eliminate injuries and fatalities.

When the air bags are deployed, a small
amount of powder is released. The powder
generally does not constitute a health hazard
and does not indicate that there is a fire in the
vehicle. In order to prevent potential
breathing difficulties, you should leave the
vehicle as soon as it is safe to do so. If you
have any breathing difficulty but cannot get
out of the vehicle after the air bag inflates,
then get fresh air by opening a window or
door.

/\ WARNING

In order to reduce the potential danger of
injuries caused during the deployment of the
front air bags, the driver and front passenger
must always be correctly seated and wear
their seat belts.

For maximum protection in the event of a
collision, you must always be in the normal
seat position with your back against the
backrest. Fasten your seat belt and make sure
that it is correctly positioned on your body.

As the air bag inflates with considerable
speed and force, a proper seating position
and correct positioning of the hands on the
steering wheel will help to keep you at a safe
distance from the air bag. Occupants who are
not wearing their seat belt, are not seated
properly or are too close to the air bag can be
seriously injured or killed by an air bag, as it
inflates with great force instantaneously:

« sit with the seat belt fastened correctly and
in a position that is as upright as possible
with your back against the backrest.

* move the driver's seat as far back as
possible, still permitting proper operation
of vehicle controls. The distance from the
center of the driver's chest to the center of
the air bag cover on the steering wheel
must be at least 10 inches (25 cm). You
should be able to accomplish this by
adjusting the seat and steering wheel. If
you have any difficulties, please contact an
authorized Mercedes-Benz Center.

do not lean your head or chest close to the
steering wheel or dashboard.

only hold the steering wheel on the outside.
Placing hands and arms inside the rim can
increase the risk and potential severity of

hand/arm injury if the driver front air bag

inflates.

adjust the front-passenger seat as far back
as possible from the dashboard when the
seat is occupied.

occupants, especially children, should
never place their bodies or lean their heads
in the area of the door where the side
impact air bag inflates. This could result in
serious or fatal injuries should the side
impact air bag be deployed. Always sit as
upright as possible, wear the seat belt
properly and use an appropriately sized
infant restraint, toddler restraint or booster
seat recommended for the size and weight
of the child.

Failure to follow these instructions can result
in severe injuries to you or other occupants.

>>
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Safety -

If you sell your vehicle, it is important that you
make the buyer aware of this safety
information. Be sure to give the buyer this
Operator's Manual.

/\ WARNING

Accident research shows that the safest place
for children in an automobile is in a rear seat.
A side impact air bag related injury may occur
if occupants, especially children, are not
properly seated or restrained when next to a
side impact air bag which needs to deploy
rapidly in a side impact in order to do its job.
To help avoid the possibility of injury, please
follow these guidelines:

(1) Always sit as upright as possible
and use the seat belts properly.
Make sure that children 12 years
old and under use an appropriately
sized child restraint, infant
restraint, or booster seat
recommended for the size and
weight of the child.

(2)  Always wear seat belts properly.

If the air bags are deployed, you will hear a
bang, and a small amount of powder may also
be released. Only in rare cases will the bang
affect your hearing. The powder that is
released generally does not constitute a
health hazard. The SRS warning lamp
lights up.

The air bags are deployed if the air bag control
unit detects the need for deployment. Only in
the event of such a situation will the air bags
provide their supplemental protection.

If the driver and front passenger do not wear
their seat belts, it is not possible for the air
bags to provide their supplemental
protection.

In the event of other types of impacts and
impacts below air bag deployment
thresholds, the air bags will not deploy. The
driver and passengers will then be protected
to the extent possible by a properly fastened
seat belt. A properly fastened seat belt is also

needed to provide the best possible
protection in a rollover.

Air bags provide additional protection; they
are not, however, a substitute for seat belts.
All vehicle occupants must fasten their seat
belts regardless of whether your vehicle is
equipped with air bags or not.

It is important for your safety and that of your
passengers to have deployed air bags
replaced and to have any malfunctioning air
bags repaired. This will help to make sure the
air bags continue to perform their protective
function for the vehicle occupants in the
event of a crash.

Front air bags

Driver's air bag (1) deploys in front of the
steering wheel; front-passenger front air

bag (2) deploys in front of and above the glove
box.

The front air bags increase protection for the
driver's and front-passenger's head and
chest.

They are deployed:

¢ in the event of certain frontal impacts

« if the system determines that air bag
deployment can offer additional protection
to that provided by the seat belt

» depending on whether the seat beltis being
used

« independently of other air bags in the
vehicle

If the vehicle overturns, the front air bags are

generally not deployed. If the system detects



high vehicle deceleration in a longitudinal
direction, the front air bags are deployed.
If a child restraint system is installed to the
front-passenger seat and the
PASSENGER AIRBAG OFF indicator lamp
does not light up on the center console:

* a child restraint system without
transponders for air bag deactivation
system is installed or

¢ a child restraint system with transponders
is not properly installed.
Your vehicle has adaptive, two-stage front air
bags. In the event of a collision, the air bag
control unit evaluates the vehicle
deceleration. In the first deployment stage,
the front air bag is filled with enough
propellant gas to reduce the risk of injuries.
The front air bag is fully deployed if a second
deployment threshold is exceeded within a
few milliseconds.

The deployment of the front-passenger front
air bag is also influenced by the weight
category of the front passenger, which is
determined by the Occupant Classification
System (OCS) (> page 48).

The lighter the passenger side occupant, the

higher the vehicle deceleration rate required

(predicted at the start of the impact) for

second-stage inflation of the front-passenger

front air bag. In the second stage, the front
air bags are inflated with the maximum
amount of propellant gas available.

The front air bags are not deployed in

situations where a low impact severity is

predicted. You will then be protected by the
fastened seat belt.

Front-passenger front air bag will only deploy

if:

« the system, based on the OCS weight
sensor readings, has detected that the
front-passenger seat is occupied.

* the indicator lamp on the center
console is not lit (> page 48).

e the air bag control unit predicts a high
impact severity.

Occupant safety H

Driver's knee bag

Driver's knee bag (1) deploys under the
steering column. It is deployed together with
the front air bags. The driver's knee bag is
designed to operate together with the front
air bags in frontal impacts if certain
thresholds are exceeded. The driver's knee
bag operates best in conjunction with
correctly positioned and fastened seat belts.

The driver's knee bag increases protection of
the driver against:

 knee injuries
e thigh injuries
e lower leg injuries

Side impact air bags

/N\ WARNING

Only use seat covers which have been tested
and approved by Mercedes-Benz for your
vehicle model. Using seat covers or other seat
coverings can cause a malfunction of the side
impact air bags and/or the pelvis air bags.
Contact an authorized Mercedes-Benz Center
for availability.

/\ WARNING

The pressure sensors for side impact air bag
control are located in the doors. Do not
modify any components of the doors or door
trim panels including, for example, the
addition of door speakers.

Improper repair work on the doors or the
modification or addition of components to the
doors create a risk of rendering the side

>>
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Safety -

impact air bags inoperative or causing
unintended air bag deployment. Work on the
doors must therefore only be performed by
qualified technicians. Contact an authorized
Mercedes-Benz Center.

Side impact air bags (example: Sedan)

Front side impact air bags (1) and rear side
impact air bags(2) deploy next to the outer
seat cushions.

When deployed, the side impact air bags offer
additional protection for the thorax of the
vehicle occupants on the side of the vehicle
on which the impact occurs. However, they
do not protect the:

* head
e neck
e arms
The side impact air bags are deployed:

¢ on the side on which an impact occurs

e at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« independently of the use of the seat belt

¢ independently of the front air bags

« independently of the ETDs

If the vehicle overturns, the side impact air
bags are generally not deployed. side impact
air bags are deployed if the system detects
high vehicle deceleration or acceleration in a
lateral direction and determines that side
impact air bag deployment can offer
additional protection to that provided by the
seat belt.

Side impact air bags will not deploy in side
impacts which do not exceed the system's
preset deployment thresholds for lateral
acceleration/deceleration. You will then be
protected by the fastened seat belt.

The side impact air bag on the front-
passenger side is not deployed in the
following situations:

¢ OCS has detected that the front-passenger
seat is unoccupied.

« the front-passenger seat belt is not
fastened.

The side impact air bag on the front-

passenger side will deploy if the front-

passenger seat belt is fastened, regardless of

whether the front-passenger seat is occupied

or not.

Pelvis air bags

/\ WARNING

Only use seat covers which have been tested
and approved by Mercedes-Benz for your
vehicle model. Using seat covers or other seat
coverings can cause a malfunction of the side
impact air bags and/or the pelvis air bags.
Contact an authorized Mercedes-Benz Center
for availability.

Pelvis air bag deployment enhances the level
of protection of the vehicle occupants on the
side of the vehicle on which the impact

occurs.



Pelvis air bags (1) deploy next to and below
the outer seat cushions. They are deployed:

« on the side on which an impact occurs

e at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

 independently of the use of the seat belt

¢ independently of the front air bags

 independently of the ETDs

If the vehicle overturns, the pelvis air bags are

generally not deployed. Exception: if the

system detects high vehicle deceleration or

acceleration in a lateral direction and

determines that deployment can offer

additional protection to that provided by the

seat belt.

Pelvis air bags (1) will not deploy in side

impacts which do not exceed the system's

preset deployment thresholds for lateral

acceleration/deceleration. You will then be

protected by the fastened seat belt.

The pelvis air bag on the front-passenger side

is not deployed in the following situations:

* OCS has detected that the front-passenger
seat is unoccupied.

« the front-passenger seat belt is not
fastened.

The pelvis air bag on the front-passenger side

will deploy if the front-passenger seat belt is

fastened, regardless of whether the front-

passenger seat is occupied or not.

Occupant safety

Window curtain air bags

Front-passenger side window curtain air bags
(example: Sedan)

Window curtain air bags (1) enhance the level
of protection for the head, but not chest or
arms, of the vehicle occupants on the side of
the vehicle on which the impact occurs.

The window curtain air bags are integrated
into the side of the roof frame and deploy in
the area from the A-pillar to the C-pillar.

Window curtain air bags are deployed:

« at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« on the side on which an impact occurs

e on the driver's and the front passenger's
side if the vehicle overturns and the system
determines that window curtain air bag
deployment can offer additional protection
to that provided by the seat belt

« independently of the use of the seat belt

« regardless of whether the front-passenger
seat is occupied

¢ independently of the front air bags

Window curtain air bags will not deploy in

impacts which do not exceed the system's

preset deployment thresholds for lateral
acceleration/deceleration. You will then be
protected by the fastened seat belt.
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Occupant Classification System
(OCs)

Method of operation

/N\ WARNING

If the | indicator lamp illuminates
when an adult or someone larger than a small
individual is in the front passenger seat, have
the front passenger reposition himself or
herself in the seat until the
indicator lamp goes out.

In the event of a collision, the air bag control
unit will not allow front passenger front air bag
deployment when the OCS has classified the
front passenger seat occupant as weighing as
much as or less than a typical 12-month-old
child in a standard child restraint or if the front
passenger seat is classified as being empty.

When the OCS senses that the front
passenger seat occupant is classified as
being up to or less than the weight of a typical
12-month-old child in a standard child
restraint, the | indicator lamp will
illuminate when the engine is started and
remain illuminated. This indicates that the
front passenger front air bag is deactivated.

When the OCS senses that the front
passenger seat is classified as being empty,
the indicator lamp will illuminate
when the engine is started and remain
illuminated. This indicates that the front
passenger front air bag is deactivated.

When the OCS senses that the front
passenger seat occupant is classified as
being heavier than the weight of a typical 12-
month-old child seated in a standard child
restraint or as being a small individual (such
as a young teenager or a small adult), the
indicator lamp will illuminate for
approximately 6 seconds when the engine is
started. Depending on occupant weight
sensor readings from the seat, it will then
remain illuminated or go out. With the
indicator lamp illuminated, the

front passenger front air bag is deactivated.

H Occupant safety

With the indicator lamp out, the
front passenger front air bag is activated.
When the OCS senses that the front
passenger seat occupant is classified as an
adult or someone larger than a small
individual, the indicator lamp will
illuminate for approximately six seconds
when the engine is started and then go out.
This indicates that the front passenger front
air bag is activated.

If the | indicator lamp is illuminated,
the front passenger front air bag is
deactivated and will not be deployed.

If the iso+] indicator lamp is not
illuminated, the front passenger front air bag
is activated and will be deployed

¢ in the event of certain frontal impacts

e if the impact exceeds a predetermined
triggering threshold

e independent of the side impact air bag or
pelvis air bag

If the front passenger front air bag is

deployed, the rate of inflation will be

influenced by

e the rate of vehicle deceleration as assessed
by the air bag control unit

e the front passenger's weight category as
identified by the OCS

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seats whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriate infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

The infant or child restraint must be properly
secured with the vehicle's seat belt, the seat
belt and Top Tether strap, or lower anchors



and Top Tether strap, fully in accordance with
the child seat manufacturer's instructions.
Occupants, especially children, should always
sit as upright as possible, wear the seat belt
properly and use an appropriately sized infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

Children can be killed or seriously injured by
an inflating air bag. Note the following
important information when circumstances
require you to place a child in the front-
passenger seat:

 Your vehicle is equipped with air bag
technology designed to deactivate the
front-passenger front air bag in your vehicle
when the system senses the weight of a
typical 12-month-old child or less along
with the weight of a standard appropriate
child restraint on the front-passenger seat.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates in a collision which
could occur under some circumstances,
even with the air bag technology installed
in your vehicle. The only means to eliminate
this risk completely is never to place a child
in a rear-facing child restraint in the front-
passenger seat. We therefore strongly
recommend that you always place a child
in a rear-facing child restraint on the rear
seat.

If you install a rear-facing child restraint on
the front-passenger seat, make sure the
indicator lamp is illuminated,
indicating that the front-passenger front air

indicator lamp not illuminate or go out while
the restraint is installed, please check
installation. Periodically check the
indicator lamp while driving to
make sure that the indicator
lamp is illuminated. If the | %,
indicator lamp goes out or remains out, do

Occupant safety m

not transport a child on the front-passenger
seat until the system has been repaired.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates.

e |f you place a child in a forward-facing child
restraint on the front-passenger seat:

- move the seat as far back as possible

- use the proper child restraint
recommended for the age, size and
weight of the child

- secure child restraint with the vehicle's
seat belt according to the child seat
manufacturer's instructions

e For children larger than the typical 12-

month-old child, the front-passenger front
air bag may or may not be activated.

/N\ WARNING

If the red SRS warning lam
instrument cluster and the
indicator lamp light up simultaneously, the
OCS is malfunctioning. The front passenger
front air bag will be deactivated in this case.
Have the system checked by qualified
technicians as soon as possible. Contact an
authorized Mercedes-Benz Center.

in the

Only have the seat repaired or replaced at an
authorized Mercedes-Benz Center.

In order to ensure proper operation of the air
bag system and OCS:

e Sit with the seat belt properly fastened in a
position that is as upright as possible with
your back against the seat backrest.

e When seated, a passenger should not
position him/herself in such a way as to
cause the passenger's weight to be lifted
from the seat cushion as this may result in
the OCS being unable to correctly
approximate the passenger's weight
category.

¢ Read and observe all warnings in this
chapter.
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If the SmartKey has been removed from the
ignition lock or is in position 0, the
indicator lamp (1) does not light
up.

The Occupant Classification System (OCS)
categorizes the occupant on the front-
passenger seat using a weight sensor. The
front-passenger front air bag is deactivated
automatically for certain weight categories.
indicator lamp (1) shows you the
current status. If

indicator lamp (1) lights up, the
front-passenger air bag is disabled.

The system does not deactivate:

« the side impact air bag

« the pelvis air bag

« the window curtain air bag

e the Emergency Tensioning Devices

To be classified correctly, the front passenger

must sit:

e with the seat belt fastened correctly

« in a position that is as upright as possible
with their back against the seat backrest

* with their feet on the floor

The OCS weight sensor reading is affected if
the occupant's weight is transferred, e.g. by
leaning on the armrest.

If the front-passenger seat, the seat cover or
the seat cushion are damaged, have the
necessary repair work carried out at a
qualified specialist workshop.

For safety reasons, Mercedes-Benz
recommends that you only use seat

accessories that have been approved by
Mercedes-Benz.

Both the driver and the front passenger
should always observe the
indicator lamp to determine whether or not
the front passenger is positioned correctly.
Also observe the air bag display messages,
which appear in the instrument cluster

(> page 253).

If the driver's air bag deploys, this does not
mean that the front-passenger front air bag
will also deploy.

The OCS may have detected that the seat:

« is empty or occupied by the weight of a
typical child up to twelve months old,
seated in a child restraint system

e is occupied by a small individual, such as a
young teenager or a small adult

« is occupied by a child in a child restraint
system whose weight is greater than that
of a typical twelve month old child.

These are examples of when the OCS
deactivates the front-passenger front air bag.
Deactivation takes place although the
collision fulfills the criteria for deploying the
driver's air bag.

For further information, see "Air bag display
messages" (> page 253).

System self-test

/\ WARNING
If the indicator lamp does not

illuminate, the system is not functioning. You
must contact an authorized Mercedes-Benz
Center before seating any child on the front
passenger seat.

/\ WARNING

Never place anything between seat cushion
and child seat (e.g. a pillow), since it reduces
the effectiveness of the OCS. The underside
and rear side child restraint system must be
placed entirely on the seat cushion and the
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backrest of the front-passenger seat
backrest.

If necessary, adjust the tilt of the passenger
seat backrest.

Anincorrectly mounted child seat could cause
injuries to the child in case of an accident,
instead of increasing protection for the child.

Follow the manufacturer's instructions for
installation of child restraint systems.

The indicator lamp lights up:

e if you turn the SmartKey in the ignition lock
to position 1 or 2

« if you press the KEYLESS-GO Start/Stop
button once or twice on vehicles with
KEYLESS-GO

e if an adult is seated properly on the front-
passenger seat and the OCS classifies the
occupant as an adult
The indicator lamp goes out
after approximately six seconds.
If the seat is not occupied and the OCS
detects that the front-passenger seat is
empty, the indicator lamp will
continue to light up. The front-
passenger front air bag warning lamp then
stays lit continuously.

For more information about the OCS, see

"Problems with the Occupant Classification

System" (> page 52).
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Problems with the Occupant Classification System

/\ WARNING

If the indicator lamp illuminates and remains illuminated when the weight of a typical
adult or someone larger than a small individual has been detected on the passenger seat, do not
allow any occupant to use the passenger seat until the system has been repaired.

/\ WARNING

If the indicator lamp does not illuminate or remains out with the weight of a typical
12-month-old child in a standard child restraint or less, or is unoccupied, on the front-passenger
seat, do not transport a child on the front-passenger seat until the system has been repaired.

Problem

The
indicator lamp lights up
and stays on.

The person on the
front-passenger seat:

¢ has the weight of a
typical adult

¢ has been determined
by the system not to
be a child

Problem

The
indicator lamp does not
light up and/or does
not stay on.

The front-passenger
seat is:

e unoccupied

 occupied with a
weight up to that of a
typical twelve-
month-old child in a
standard child
restraint system

Possible causes/consequences and P Solutions

The OCS is malfunctioning.

» Have the OCS checked as soon as possible at a qualified
specialist workshop.

» Observe the additional display messages in the multifunction
display (> page 253).

Possible causes/consequences and P Solutions

The OCS is malfunctioning.

» Make sure there is nothing between the seat cushion and the
child seat.

» Check the installation of the child restraint system.

» Make sure that no objects are applying additional weight onto
the seat.

» If the indicator lamp remains off, have the OCS
checked as soon as possible at a qualified specialist workshop.
Do not transport a child on the front-passenger seat as long as
the OCS is not functioning.

» Observe the additional display messages in the multifunction
display (> page 253).



NECK-PRO head restraints /NECK-
PRO luxury head restraints

Important safety notes

/\ WARNING

Do not attach any objects (e.g. a coat hanger)
to the NECK-PRO head restraints /NECK-PRO
luxury head restraints. Otherwise, the NECK-
PRO head restraints/NECK-PRO luxury head
restraints may not function properly and in
the event of a rear-end collision may not offer
the protection they are designed to provide.

/\ WARNING

Seat or head restraint covers can cause a
malfunction when the NECK-PRO head
restraints/NECK PRO luxury head restraints
are activated or when the side impact air bags
or pelvis air bags are deployed, or they can
prevent this completely. The NECK-PRO head
restraints/NECK PRO luxury head restraints
or side impact air bags/pelvis air bags can
therefore not provide the intended protection.
Do not use any seat or head restraint covers.

/\ WARNING

For your protection, drive only with properly

positioned head restraints.

Adjust the head restraint so that it is as close
to the head as possible and the center of the
head restraint supports the back of the head
at eye level. This will reduce the potential for
injury to the head and neck in the event of an
accident or similar situation.

/\ WARNING

For reasons of safety, have the NECK-PRO
head restraints/NECK-PRO luxury head
restraints checked at an authorized
Mercedes-Benz Center after a rear-end
collision.

NECK-PRO head restraints/NECK-PRO luxury
head restraints increase protection of the
driver's and front-passenger's head and
neck. In the event of a rear collision of a

Occupant safety E

certain severity, the NECK-PRO head
restraints/NECK-PRO luxury head restraints
on the driver's and front-passenger seats are
moved forwards and upwards. This provides
better head support.

If the NECK-PRO head restraints/NECK-PRO
luxury head restraints have been triggered in
an accident, reset the NECK-PRO head
restraints/NECK-PRO luxury head restraints
on the driver's and front-passenger seats

(> page 54). Otherwise, the additional
protection will not be available in the event of
another rear-end collision. NECK-PRO head
restraints/NECK-PRO luxury head restraints
that have been triggered are moved forwards
and can no longer be adjusted.

Resetting triggered NECK-PRO head
restraints/NECK-PRO luxury head
restraints

NECK-PRO head restraints

/\ WARNING

When pushing back the NECK-PRO head
restraint cushion, make sure your fingers do
not become caught between the head
restraint cushion and the cover. Failure to
observe this could result in injuries.

NECK-PRO head restraints (example: Sedan)

» Tilt the top of the NECK-PRO head restraint
cushion forwards in the direction of
arrow (0.

» Push the NECK-PRO head restraint cushion
down in the direction of arrow (2) as far as
it will go.
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» Firmly push the NECK-PRO head restraint
cushion back in the direction of arrow (3)
until the cushion engages.

» Repeat this procedure for the second
NECK-PRO head restraint.

@ Resetting the NECK-PRO head restraints
requires a lot of strength. If you have
difficulty resetting the NECK-PRO head
restraints, have this work carried out at a
qualified specialist workshop.

Safety -

NECK-PRO luxury head restraints

NECK-PRO luxury head restraints

» Remove resetting tool (1) from the vehicle
document wallet.

» Slide resetting tool (3) into guide (2)
between the NECK-PRO luxury head
restraint and the rear cover of the head
restraint.

» Push resetting tool (1) downwards until you
hear the head restraint deployment
mechanism engage.

» Pull out resetting tool ().

» Firmly press the NECK-PRO luxury head
restraint cushion back (3) until it engages.

» Repeat this procedure for the second
NECK-PRO luxury head restraint.

» Put resetting tool () back into the vehicle
document wallet.

@ If you have difficulty resetting the NECK-
PRO luxury head restraints, have this work
carried out at a qualified specialist
workshop.

PRE-SAFE® system

/\ WARNING

The PRE-SAFE® system reduces the impact of
an accident on vehicle occupants, as long as
their seat belts have been fastened correctly.
Although your vehicle is equipped with a PRE-
SAFE® system, the possibility of injury in the
event of an accident cannot be ruled out. You
should therefore always drive carefully and
adapt your driving style to the prevailing road,
weather and traffic conditions.

/\ WARNING

Make sure that nobody can become trapped
as you adjust the seat.

B Make sure that there are no objects in the
footwell or behind the seats when resetting
the seats. There is a risk that the seats
and/or the objects could be damaged.

PRE-SAFE® takes preemptive measures to
protect occupants in certain hazardous
situations.

PRE-SAFE® intervenes:

« if BAS intervenes, e.g. in emergency
braking situations

« if, on vehicles with DISTRONIC PLUS, BAS
PLUS intervenes powerfully

« if, on vehicles with DISTRONIC PLUS, the
radar sensor system detects an imminent
danger of collision in certain situations

e in critical driving situations, e.g. when
physical limits are exceeded and the
vehicle understeers or oversteers severely

PRE-SAFE® takes the following measures
depending on the hazardous situation
detected:

« the front seat belts are pre-tensioned.

« the front-passenger seat is adjusted if it is
in an unfavorable position.



« the air pressure in the side bolsters of the
seat cushion and seat backrest of the front
active multicontour seats is increased.

« if the vehicle skids, the sliding sunroof/
panorama roof with power tilt/sliding
panel and the side windows are closed so
that only a small gap remains.

If the hazardous situation passes without

resulting in an accident, PRE-SAFE® slackens

the belt pretensioning. The air pressure in the
side bolsters of the active multicontour seat
is reduced again. All settings made by PRE-

SAFE® can then be reversed.

If the seat belts are not released:

» Move the backrest or seat back slightly, but
only when the vehicle is stationary.

The belt pretensioning is reduced and the
locking mechanism is released.

More information about seat belt adjustment,
a convenience function integrated into PRE-
SAFE®, can be found under "Seat belt
adjustment" (> page 58).

Seat belts

Important safety notes

/\ WARNING

Always fasten your seat belt before driving off.
Always make sure all of your passengers are
properly restrained. You and your passengers
should always wear seat belts.

Failure to wear and properly fasten and
position your seat belt greatly increases your
risk of injuries and their likely severity in an
accident.

If you are ever in an accident, your injuries can
be considerably more severe without your
seat belt properly buckled. Without your seat
belt buckled, you are much more likely to hit
the interior of the vehicle or be ejected from
it. You can be seriously injured or killed.

In the same crash, the possibility of injury or
death is lessened if you are properly wearing
your seat belt. The air bags can only protect

as intended if the occupants are properly
wearing their seat belts.

/\ WARNING

Never ride in a moving vehicle with the seat
backrest in an excessively reclined position as
this can be dangerous. You could slide under
the seat belt in a collision. If you slide under
it, the seat belt would apply force at the
abdomen or neck. That could cause serious
or even fatal injuries. The seat backrest and
seat belt provide the best restraint when the
wearer is in a position that is as upright as
possible and the seat belt is properly
positioned on the body.

/\ WARNING

Never let more people ride in the vehicle than
there are seat belts available. Make sure
everyone riding in the vehicle is correctly
restrained with a separate seat belt. Never
use a seat belt for more than one person at a
time.

/\ WARNING

Always have damaged seat belts or seat belts
that have been subjected to a load in an
accident replaced and the anchorages
checked.

Only use seat belts that have been approved
by Mercedes-Benz.

Never tamper with seat belts. This can result
in the unintended deployment of the
Emergency Tensioning Devices or the failure
to deploy when necessary.

Do not bleach or dye seat belts, as this may
severely weaken them. In the event of a
collision, they may be unable to provide
adequate protection.

Have all work carried out only by qualified
technicians. Consult a qualified specialist
workshop.

Occupant safety H

Safety -
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The use of seat belts and infant and child
restraint systems is required by law in:

e all 50 states

¢ U.S. territories

e the District of Columbia

« all Canadian provinces

Even where this is not required by law, all
vehicle occupants should correctly fasten
their seat belts before starting the journey.

@ See "Children in the vehicle"
(> page 60) for further information on
infants and children traveling in the vehicle
as well as on child restraint systems.

Correct use of the seat belts

/\ WARNING
USE SEAT BELTS PROPERLY

e Seat belts can only work when used
properly. Never wear seat belts in any other
way than as described in this section, as
that could result in serious injuries in the
event of an accident.

Each occupant should wear their seat belt
at all times, because seat belts help reduce
the likelihood of and potential severity of
injuries in accidents, including rollovers.
The integrated restraint system includes
SRS (driver front air bag, driver's side knee
bag, front-passenger front air bag, side
impact air bags, pelvis air bags, window
curtain air bags for the side windows),
Emergency Tensioning Devices, seat belt
force limiters, and front seat knee bolsters.

The system is designed to enhance the
protection offered to properly belted
occupants in certain frontal (front air bags,
driver's side knee bag and ETDs) and side
(side impact air bags, window curtain air
bags, and ETDs) impacts which exceed
preset deployment thresholds and in
certain rollovers (window curtain air bags
and ETDs).

* Never wear the shoulder belt under your
arm, across your neck or off your shoulder.

In a frontal crash, your body would move
too far forward. That would increase the
chance of head and neck injuries. The seat
belt would also apply too much force to the
ribs or abdomen, which could severely
injure internal organs such as your liver or
spleen.

Adjust the seat belt so that the shoulder
section is located as close as possible to
the middle of the shoulder. It should not
touch the neck. Never pass the shoulder
portion of the seat belt under your arm. For
this purpose, you can adjust the height of
the seat belt outlet.

Position the lap belt as low as possible on
your hips and not across the abdomen. If
the lap belt is positioned across your
abdomen, it could cause serious injuries in
a crash.

Never wear seat belts over rigid or
breakable objects in or on your clothing,
such as eyeglasses, pens, keys etc., as
these might cause injuries.

Make sure the seat belt is always fitted
snugly. Take special care of this when
wearing loose clothing.

Never use a seat belt for more than one
person at a time. Do not fasten a seat belt
around a person and another person or
other objects at the same time.

Seat belts should not be worn twisted. In a
crash, you would not have the full width of
the seat belt to distribute impact forces.
The twisted seat belt against your body
could cause injuries.

Pregnant women should also always use a
lap-shoulder belt. The lap belt portion
should be positioned as low as possible on
the hips to avoid any possible pressure on
the abdomen.

¢ Place the seat backrest in a position that is
as upright as possible.

e Check your seat belt during travel to make
sure it is properly positioned.
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 Never place your feet on the instrument
panel, dashboard, or on the seat. Always
keep both feet on the floor in front of the
seat.

e When using a seat belt to secure infant
restraints, toddler restraints, or children in
booster seats, always follow the child seat
manufacturer's instructions.

/N\ WARNING

Do not pass seat belts over sharp edges. They
could tear.

Do not allow the seat belt to get caught in the
door or in the seat adjustment mechanism.
This could damage the seat belt.

Never attempt to make modifications to seat
belts. This could impair the effectiveness of
the seat belts.

Fastening seat belts

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seat whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriately sized
child restraint system or booster seat
recommended for the size and weight of the
child. For additional information, see the
"Children in the vehicle" section.

A child's risk of serious or fatal injuries is
significantly increased if the child restraints
are not properly secured in the vehicle and/
or the child is not properly secured in the child
restraint.

Example: Sedan

» Adjust the seat and move the backrest to
an almost vertical position (> page 102).

» Pull the seat belt smoothly through belt
sash guide (D).

» Without twisting it, guide the shoulder
section of the seat belt across the middle
of your shoulder and the lap section across
your pelvis.

» Engage belt tongue (2) in buckle (3).
Seat-belt adjustment: if necessary, the
driver's and front-passenger seat belts
automatically adjust to the upper body
(> page 58).

» If necessary, adjust the seat belt to the
appropriate height (> page 58).

» If necessary, pull upwards on the shoulder
section of the seat belt to tighten the belt
across your body.

All seat belts except the driver's seat belt are
equipped with a special seat belt retractor to
securely fasten child restraint systems in the
vehicle. Further information can be found
under "Special seat belt retractor"

(> page 63).

For more information about releasing the seat
belt with release button (2), see "Releasing
seat belts" (> page 58).
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Seat belt adjustment

The seat-belt adjustment function adjusts the
driver's and front-passenger seat belt to the
upper body of the occupants.

The belt strap is tightened slightly when:

* you engage the belt tongue in the belt
buckle and you then turn the SmartKey to
position 2 in the ignition lock.

e the SmartKey is in position 2 in the ignition
lock and you then engage the belt tongue
in the buckle.

The seat-belt adjustment will apply a
retraction force if any slack is detected
between the occupant and the seat belt. Do
not hold on to the seat belt tightly while it is
adjusting. You can switch the seat-belt
adjustment on and off in the on-board
computer (> page 241).

The seat-belt adjustment is an integral part of
the PRE-SAFE® convenience function. More
information about PRE-SAFE® can be found
under "PRE-SAFE® (preventative occupant
protection)" (> page 54).

Belt height adjustment

You can adjust the seat belt height on the
front seats. Wagon: you can also adjust the
belt height on the outer rear seats. Adjust the
belt to a height that allows the upper part of
the seat belt to be routed across the center
of your shoulder.

» Toraise: slide the belt sash guide upwards.
The belt sash guide engages in various
positions.

» To lower: press and hold belt sash guide
release ().

» Slide the belt sash guide downwards.

> Release belt sash guide release (1) and
make sure that the belt sash guide has
engaged.

Using the rear center seat belt

If the left-hand rear seat backrest is folded
down and back up again, the rear center seat
belt may lock. The seat belt can then not be
pulled out.

» To release the rear center seat belt: pull
out the seat belt by the belt outlet on the
backrest approximately 1in (25 mm) and
release it again.

The seat belt is retracted and released.

Releasing seat belts

H Make sure that the seat belt is fully rolled
up. Otherwise, the seat belt or belt tongue
will be trapped in the door or in the seat
mechanism. This could damage the door,
the door trim panel and the seat belt.
Damaged seat belts can no longer fulfill
their protective function and must be
replaced. Visit a qualified specialist
workshop.



Example: Sedan

» Press release button (@) on belt buckle (3.

» Slide belt tongue (2) back to belt sash
guide (.

Belt warning for the driver and front
passenger

Regardless of whether the driver's and front-
passenger seat belts have already been
fastened, the seat belt warning lamp
lights up for six seconds each time the engine
is started. It then goes out if the driver and
the front passenger have fastened their seat
belts.

If the driver's seat belt is not fastened when

the engine is started, an additional warning

tone will sound. The warning tone goes out

after approximately six seconds or once the

driver's seat belt is fastened.

If after six seconds the driver or front

passenger have not fastened their seat belts

and the doors are closed, the seat belt

warning lamp lights up:

e until the driver's or front passenger's seat
belt is fastened

¢ once the vehicle has exceeded a speed of
15 mph (25 km/h), in addition a warning
tone will sound with increasing intensity for
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up to 60 seconds or until the driver's or
front-passenger seat belt is fastened.
If the driver/front passenger unfasten their
seat belt while the vehicle is in motion, the
seat belt warning lamp lights up and a
warning tone sounds again.
The warning tone ceases after 60 seconds
even if the driver or front passenger has still
not fastened their seat belt. The seat
belt warning lamp stops flashing but remains
illuminated.
After the vehicle comes to a standstill, the
warning tone is reactivated and the seat
belt warning lamp flashes again if the vehicle
speed again exceeds 15 mph (25 km/h).
The seat belt warning lamp only goes
out if:

>
-

)
[Tt

©
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¢ both the driver and the front passenger
have fastened their seat belts.

or
¢ the vehicle is stationary and a door is open.

@ For more information on the seat
belt warning lamp, see "Warning and
indicator lamps in the instrument cluster,
seat belts" (> page 276).

Emergency Tensioning Devices, belt
force limiters

/\ WARNING

Pyrotechnic Emergency Tensioning Devices
that have been deployed must be renewed.
For your safety, when disposing of Emergency
Tensioning Devices, always observe the
safety instructions. These are available from
any authorized Mercedes-Benz Center.

The PRE-SAFE® system has electrically
operated reversible pre-tensioners that do
not require replacement after activation.

H If the front-passenger seat is not
occupied, do not engage the seat belt
tongue in the buckle on the front-
passenger seat. Otherwise, the Emergency
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Tensioning Device could be triggered in the
event of an accident.

The front seat belts and the outer seat belts
in the rear are equipped with Emergency
Tensioning Devices and belt force limiters.

The ETDs tighten the seat beltsin an accident,
pulling them close against the body.

The ETDs do not correct incorrect seat
positions or incorrectly fastened seat belts.
The ETDs do not pull vehicle occupants back
towards the backrest.

If the seat belt is also equipped with a seat
belt force limiter and this is triggered, the
force exerted by the seat belt on the vehicle
occupant is reduced.

When triggered, seat belt force limiters help
to reduce the peak force exerted by the seat
belt on the vehicle occupant.

The belt force limiters for the front seats are
synchronized with the front air bags, which
take on a part of the deceleration force. This
results in the force exerted on the occupant
being distributed over a greater area.

The ETDs can only be activated when:

e the ignition is switched on.
e the restraint systems are operational; see
"SRS warning lamp" (> page 41).

« the belt tongue is engaged in the buckle on
each of the lap-shoulder belts in the front.

« the front-passenger seat is occupied and
the belt tongue is engaged in the buckle on
the front-passenger side.

The ETDs on the outside seats in the rear
compartment are triggered independently of
the lock status of the seat belts.

The ETDs are triggered depending on the type
and severity of an accident:

« if, in the event of a head-on or rear-end
collision, the vehicle decelerates or
accelerates rapidly in a longitudinal

direction during the initial stages of the
impact

« if, in the event of a side impact, on the side
opposite the impact the vehicle
decelerates or accelerates rapidly in a
lateral direction

« if, in certain situations where the vehicle
overturns, the system determines that it
can provide additional protection

If the ETDs are deployed, you will hear a bang,

and a small amount of powder may also be

released. Only in rare cases will the bang

affect your hearing. The powder that is

released generally does not constitute a

health hazard. The SRS warning lamp

lights up.

Children in the vehicle

Child restraint systems

Important safety notes

/\ WARNING

According to accident statistics, children are
safer when properly restrained in the rear
seating positions than in the front seating
position. Thus, we strongly recommend that
children be placed in the rear seats whenever
possible. Regardless of seating position,
children 12 years old and under must be
seated and properly secured in an appropriate
infant restraint, toddler restraint, or booster
seat recommended for the size and weight of
the child.

The infant or child restraint must be properly
secured with the vehicle's seat belt, the seat
belt and top tether strap, or lower anchors and
top tether strap, fully in accordance with the
child seat manufacturer's instructions.
Occupants, especially children, should always
sit as upright as possible, wear the seat belt
properly and use an appropriately sized infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.



Children can be killed or seriously injured by
an inflating air bag. Note the following
important information when circumstances
require you to place a child in the front
passenger seat:

* Your vehicle is equipped with air bag
technology designed to deactivate the front
passenger front air bag in your vehicle
when the system senses the weight of a
typical 12-month-old child or less along
with the weight of a standard appropriate
child restraint on the front passenger seat.

For children larger than the typical
12-month-old child, the front passenger
front air bag may or may not be activated.
Always make sure the indicator
lamp is illuminated, indicating that the front
passenger front air bag is deactivated.

A child in a rear-facing child restraint on the
front passenger seat will be seriously
injured or even killed if the front passenger
front air bag inflates in a collision which
could occur under some circumstances,
even with the air bag technology installed
in your vehicle. The only means to
completely eliminate this risk is to never
place a child in a rear-facing child restraint
in the front seat. We therefore strongly
recommend that you always place a child
in a rear-facing child restraint in a backseat.

If you must install a rear-facing child
restraint on the front passenger seat
because circumstances require you to do
so, make sure the indicator
lamp isilluminated, indicating that the front
passenger front air bag is deactivated.
Should the indicator lamp not
illuminate or go out while the restraint is
installed, please check installation.
Periodically check the indicator
lamp while driving to make sure the
«| indicator lamp is illuminated. If the

- indicator lamp goes out or
remains out, do not transport a child on the
front passenger seat until the system has
been repaired.

Children in the vehicle H

A child in a rear-facing child restraint on the
front passenger seat will be seriously
injured or even killed if the front passenger
front air bag inflates.

If you have to place a child in a forward-
facing child restraint on the front passenger
seat, move the seat as far back as possible,
use the proper child restraint
recommended for the age, size and weight
of the child, and secure child restraint with
the vehicle's seat belt according to the
child seat manufacturer's instructions.

/\ WARNING

Infants and small children should never share
a seat belt with another occupant. In the event
of an accident, they could be crushed
between the occupant and seat belt.

A child's risk of serious or fatal injuries is
significantly increased if the child restraints
are not properly secured in the vehicle and/
or the child is not properly secured in the child
restraint.

Children that are too large for a child restraint
must travel in seats using normal seat belts.
Position the shoulder belt across the chest
and shoulder, not face or neck. A booster seat
may be necessary to achieve proper seat belt
positioning for children over 41 Ib (18 kg) until
they reach a height where a lap-shoulder belt
fits properly without a booster.

When the child restraint is not in use, remove
it from the vehicle or secure it with the seat
belt to prevent the child restraint from
becoming a projectile in the event of an
accident.
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/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unattended in the
vehicle, even if they are secured in a child
restraint system, or with access to an
unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. The children
could:

e injure themselves on parts of the vehicle

e be seriously or fatally injured through
excessive exposure to extreme heat or cold

e injure themselves or cause an accident with
vehicle equipment that can be operated
even if the SmartKey is removed from the
ignition lock or removed from the vehicle,
such as seat adjustment, steering wheel
adjustment, or the memory function

If children open a door, they could injure other

persons or get out of the vehicle and injure

themselves or be injured by following traffic.

Do not expose the child restraint system to

direct sunlight. The child restraint system's

metal parts, for example, could become very
hot, and the child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment, or trunk (sedan), or
cargo compartment (wagon) unless they are
firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of

e strong braking maneuvers

e sudden changes of direction

* an accident

Further information on secure stowage of
loads can be found under "Loading
guidelines".

If an infant or child is traveling in the vehicle:

¢ Secure the child with a child or infant seat
restraint system appropriate to the age and
weight of the child.

* Make sure that the infant or child is
properly secured at all times while the
vehicle is in motion.

Mercedes-Benz recommends that you always

properly secure all infants and children with

a child or infant seat restraint system for the

trip.

The use of seat belts and infant and child

restraint systems is required by law in:

e all 50 states

e U.S. territories

e the District of Columbia

« all Canadian provinces

Infants and children must always be seated in
an appropriate infant or child restraint system
recommended for the size and weight of the
child. The infant or child restraint system
must be properly secured in accordance with
the manufacturer's instructions.

Allinfant or child restraint systems must meet
the following standards:

¢ U.S. Federal Motor Vehicle Safety
Standards 213 and 225

e Canadian Motor Vehicle Safety Standards
213 and 210.2

An information label on the child restraint

system indicates whether it meets these

standards. This information is also provided

in the installation instructions supplied with

the child restraint system.

Always read and follow the manufacturer's

instructions when using an infant or child

restraint system or booster seat.

Observe the warning labels in the vehicle

interior or on the infant or child restraint.



Special seat belt retractor

/\ WARNING

If you release the seat belt when driving, the
special seat belt retractor is deactivated.

The released seat belt cannot be engaged
again while driving, because the inertia reel
pulls in the seat belt a small distance. The
child restraint system is no longer properly
secured. There is an increased risk of serious
injury or even fatal injury.

Always keep the seat belt of the activated
special seat belt retractor engaged when
driving.

With the exception of the driver's seat belt
and the seat belts on the folding bench seat
in the cargo compartment, all seat belts in the
vehicle are equipped with a special seat belt
retractor. When activated, the special seat
belt retractor ensures that the seat belt will
not slacken once the child restraint system
has been sec