
EPC, WIS and TIPS Reader Subscription Application

Electronic Parts Catalogue (EPC) lists the replacement parts for the Mercedes-Benz (passenger car,

light truck, vans) and smart product ranges.

Workshop Information System (WIS) contains repair instructions, safety information, troubleshooting,

wiring diagrams, tool information and more for the Mercedes-Benz (passenger car, light truck, vans) 

and smart product ranges in the Canadian market.

Xentry TIPS is a  web-based data processing system for technical information and solutions over all 

service levels.

Your Subscription Selection

Subscription Length: Price: ($ Cdn.)

3 days $78.00 + applicable taxes

30 days $325.00 + applicable taxes

365 days $3,600.00 + applicable taxes

User Billing Information

   Mr    Mrs    Ms

First Name

Last Name

Company Name

Street Address

City

Postal Code

Country

Phone (Day):

E-mail:

Your Payment Information

Upon completion and signing of the application form, instructions regarding remittance 
and wire transfer of funds will be forwarded to you.

Disclaimer Agreeement

I have read the Disclaimer on Page Two and agree to this policy.

Signature

Please note the digital signature is equivalent to a handwritten signature

User Signature Date

Mercedes-Benz Canada, Inc. Nov-22

E-MAIL THE COMPLETED SUBSCRIPTION APPLICATION TO:
xentryorders@mercedes-benz.ca
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Please read the following Disclaimer

"The information contained in this publication/video/website ("publication")  is issued by

Mercedes-Benz Canada, Inc. for use in conjunction with other service literature, special tools and 

equipment and parts specified by Mercedes-Benz in diagnosing and repairing Mercedes-Benz vehicles

and is not intended to represent all available information pertaining to models referenced herein.

Although this information can be useful for Mercedes-Benz owners and independent repair facilities,

it is intended solely for use by service personnel properly trained and qualified to perform work on

Mercedes-Benz vehicles and who have access to, and experience in using the necessary tools, 

equipment and literature required to perform service and repair work accurately and safely.

Warning:  Failure to use proper tools and equipment, and to take all necessary and prudent

precautions that would be taken by a trained, certified, automobile technician, and follow all

safety guidelines in these and other service publications, may result in property damage, personal

injury or death.  These materials are not intended for instruction in repairing or servicing of 

Mercedes-Benz vehicles by persons without appropriate professional training and experience

in repairing and servicing of Mercedes-Benz vehicles.

Mercedes-Benz Canada, Inc. assumes no liability for injury, damage or loss due to the use or

misuse of this information and reserves the right to revise this information at any time without notice.

Mercedes-Benz Canada, Inc. assumes no responsibility for errors and/or omissions in the information

contained herein.

I understand that any unauthorized sharing of access of this account will result in the cancellation

of my account and the loss of all funds.

Refund Policy

Confirmed outages of any site components which last for an unreasonable amount of time will be

refunded by extending the subscription for that amount of time for valid subscribers during an

outage.

General Information

1. Subscription is only valid for orders placed within Canada.

2. Please allow 1-2 business days (Mon.-Fri.) for your subscription application to be processed.

3. Once your subscription application has been approved we will e-mail you your access information,

as well as, other important information.

4. Technical Support is available:

Monday - Friday (excluding holidays)

10 am - 5 pm

© Mercedes-Benz Canada, Inc. 2022.  All rights reserved.  Reproduction or transmission by any means, electronic

 or mechnical, or translation in whole or part, is not permitted without the prior written authorization of Mercedes-Benz Canada, Inc.
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